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Diales Recorded 1RG0 pheowgh 0207 1EORY
Dats | eite=rs Flats Parcels Crtniat

Firat Firsd
Ciass Btandard Clasg Standard Prigrity Sitmrathae

Sl . 23 B § 3 0 3 i 0 D
Hun - 04730 i 0 i i O i b 0
Men - Q113% a3 3 1 i 1 o] 0 [ui
Tua - 4201 HE [ 3 ] i z 0 7
Wird < 0303 [ F] ii a i { 0 1]
Thia - O05 e B 7 7] 0 ] i 7
Fri-D2od g2 5 i [i] 0 0 0 0
Hat - RN ] 1 3 D 0 i i f
B - TG o {i ] i} 1} 0 0 i}
Wan - 027 108 g 3 i ] i 7 i

“Tue - 0208 T I 2 0 o 0 [ 0
W « 02003 B4 4 i f [ i L d
Thai - 0240 T 7 3 i 0 a [ a

“Fn-0ai1 73 3 2 1 o 0 ] &
TOTALS 1.003 55 40 1 165 3 £} i
Chily Average B36 27 a3 [ 141 03 1 5] 0a

Signalure of Pereon Making Conrd

Frnted Name: Towh SENCERIELY

stz D2 174
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Em SERVICE= Pags Miw- 11
020922011
OICPOSTMASTER

SUBJECT: VELPEN Post Dffice

Please provide the nomes and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the VELPEN Post Office. The list of
busingsses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police depariments, ete; religious institutions and businesses physically located
putside the community that use retail services on a routine basiz ot the VELPEN Post Office. Also,
please provide the wotal number of permit matlers and postage meter customers. Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the
ofTice. Return all documents o JUDY BAYS by (02/237201 1. This information will be entered into
the official record for public viewing,

Post Office Box 2
General Delivery ]
Rural Route (RR) 278
Highway Contract Route (HCR) 0
Intermediate KR D
Intermediate HCR 0
City Delivery _b
Toinl Customers 307

|

If vou have any comments on alternate means of providing services o the VELPEN customers,
please provide them below:

NUA

DY BAYS
Post OfFce Review Coordinator

Comments;

ce! Official Record



Bays, Judy F - Indianapolis, IN i o Y £ 422

F=~m: Satierfisld, Tons R - Veipan, IN PAGE ﬁ. e
i Wadnesday, February 00, 2011 1,56 PM

Tu: Bays, Judy F - Indianapakis, IN

Subject: List of busineszes for Velpen Post office Survey

Velpen Post Office- 47580

Lisf of Businesses for survey

n20erz011

Methadist Chuerch v Jets Cieaning

4117 South Stale Road 257 BI07 E. Co R4 300 5

Crr. Mark Luff Velpen C&D Landfil

J0B4 South State Road 257 3980 5. S5t Rd 457

Becky Stainhart Midwest Damags Appraisals Sattorfinld Body Shop

Trustes 4410 5 2rd Streel 10237 E Division Rd.

2123 Sauth Siate Rosd 357

Clare Construction
2085 South State Road 257

Cakdaka Farms
BOSE Wesl 300N

Shamrock Cald
38 West 150N

Gressland Farms
167 W BOO W

Rohleder Dirtworks
1437 5 BOO W

Lichiyisr Farms
1922 S E00W

4.8 Farms
1486 S 500 W

ABR Machinery
1486 5 800W

Bettye's Tax Semvices
5054 South Staie Road 257

CupCrpek Church
7662 5 51 Rd 257

Wallmeyer Cuygen & Welding

TASER E 51 Rd o4

Huntingburg Hispame ChurctiZoms Hill) v

B043 E S5t Rd 64

gdag Pups
8066 E Co Rd BOO S

Durcholz TruckKing
ABB2 5. 5t Rd 257

Traylor Construction
4477 3. 3rd Strest

Angpe’s Baskets
1777 N, 800 W

Harrs Elk Ranch
B30T E Co Rd 3005

All God's Cragture's
TATSE Co.RATOO &

Webe's Construchon
325 o000 W

Loeust Hills Farm
BETE W 1805

Wininget farms
1286 5 800 W

Spraggins Church -
8324 E Co Rd 3005

Pikeville Chureh of Chist _'_,.4-"'
B304E, Co. Rd 72365

Jonas Langscaping
g9g6 E Co. Rd 660 &

Neiw Liberty Church 7

BO1SE Co. R4 175 S

Maw Lebsnnon Church L
10240 E ' Divisign Road

Windmill Relity
BBGT E. Co RA G508

T=dale Lake Assoc
51498 E. Tesdals Drive



Lsa Clark (Ecward Jones Financial Servicea)
7752 5. Co. Rd 900 E

Larry Reisenbeck (Lackhart Fire Dept )
1E Co Rd 700 &

Exoel Clasning
T23ZE 5L RdBa

Blua Siar Mothers of America
613 5 5t Rd, 257

DCMIRET M,

ITEM M
FAGE

T




E MEETES Dowiher: 17RTT

Puga s |4

ﬂ?ﬂ'l"l'-""ﬂ! T
SUBIJEC'T: 'pssible Discontinuance of Post Office

The Postal Service i5 currently conducting an investigation concerning the possible discontinuance
of the VELPEN Post Office, 47590 - 9998, located in Pike County. Please search your records for
any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Onee complete please click submit. You can
print from above, Signatures are capiured electronically.

Thank you for your assistance in Lthis matter
JUDY BAYS

Post Office Review Coordinator
GREATER INDHANA PFC

NBR records of mail theR or vandalism: |

Comments/Findings

ce: Dffhcial Record



E UMNITED STATES Ducker 1183797
POSTAL SERVICE

- Pags M bl

(2082011

Pike County Sherifl”s Department

1008 4" 5

Petersburg, (N 47567-1411

SUBTECT: Possible Discantinuance of Post Offiee

The Postal Service 1s currently conducting an imvestigation concerning the possible discontinuance of the
VELPEN Post Office, 47590 - 9998, Jocated in Pike County. Please search your records for any recent

reports of mail theR or vandalism in the area,

Mease return your findings in the enclosed envelope. You may use the bottom of this form Lo repori vour
tindings, sccompamed by your signature, ttle, and date:

Thank you Tor your assistance in this matter

Ea

1 ™
AR
ILUDY BAYS
Post Office Heview Coordinator
GREATER INDIANA PFC

Enclosure: Retum Envelope

Mbr records of mail thett or vandalism; A&

Comments Findimgs:

r, AvEl.

ce Dilicial Record
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Post Office Survey Sheel
Past Diffice Mame YELIFEN Al ] AT HN-9098

Congresmiomal iatne =iphth Frane (R0

I kst speciie information nbout e {ecility, such as siructuns] defects, safety hnsardn, Jaok of ramming weler o restrooies (if e,
whese restronmin ite dvailakle), security, snd ither deficienciés or factars to gosider,

Nome

[

1= the facilily accesaihio 10 pergoia with diadnlitiea’ IE Yes D No

X Lease verms? 30-duy cancellndon clime? 5 vear termn LI012000=1 173007000 5 ii2) 6,000 5 year

i Mere zuitable allem®e quoricrs syalinble fiw un independent Most CHTGe™ 11 s, whireT
Mnme

b 1ot potemiinl CFCE sties
NiA

g Are Unere sy posiage miler cusipmers of pormmdl madlerd ! E Ve r_'] b ]

IV vis, plense ideitify them by mame anil adidress
Vielpen C&LS Lamdtfll (hos thice el podluge iioter) 3540 § Swie Rl 357 Velpen, N AT

Whieh direar mind netuires savplovees will be allectsd aid whal seeomemmdatisns will be ivade for them™
LC-Non-Carcer RCA-Non-Career RC-Career

] Blov b b riscedviedd mnid dispatobed ul e pfPes and gt what tnkee® How sl dis be afevted by illszontiiuanes? Wil & sollection
B e retnbned T WUL o locked poueh be wmibged!

Receiied by ER driver (@ 630 am. Dijpatched by HER driver (@ £46) .0

iy iy Post Office baxes e bt bmd Y iy
Herw mmamy Prst (ffice hoxes are e ! i
Whist nza Uie window ssrvlee boors? OR300 - 1130 1230« 1545 M-F
QFS=11:45-8
Whut ure the fobly hpara? T304 M=F

Eiinm-12 noon 5

W, HMuve there been rocend cases of madl et or vandalism reporied 10 the postmaseyDICT Explain
i




Dosckier [3ETTHT - 740

Post Office Burviy Sheetimanied) Higs Wi |1
Paps Wb 2

10, What equipment in iho Poat Office i i obened by (he Postal Service [¢ i, Post Ufice Boses, fumbsire, safe)?

My personal brelongimes in office invlude: we-drawer Siling cobinet, hale panch, plastic letter desk ooy, small gy woodsn @hle,
deak chnr, small shreclder, paper cuner, electric pencil sharpener, water hose ( (o cleaning gutiers) chrisinas decorations eic

1L List potentin] CBUApares| |oikers wies and distarces frasn prreser) P (HTlee vite,
M customers will probaky i it et o

12 Ane there iy spedtal clsimantr needs? (People who canmot rend or wite, who cannol drive. who have infirmities of pissien)
© handicaps, eic) ) How cin thess peaple be accommiodats]?

Line bins u proathelic leg mid ohe lady (|ses 3 wheel chale mid walker and oo nol write.

(3 Fumd dabfvery/HCR delrvery.

i What f» curreis evislunlion? 1TH

h WL thes change reswll in the rouze Seing (Werhirdoned? EI Yea Mo
T oo, wehat aicoemnidutions will be mube o adiui e teule?”

- Huow oy Bies dsd mbles will be added 10 B rowie? 213, o 2,00 Miles

1] Whar would be the adiitionnl anmial xpenze (T mule i increhsed? 1380

¢ What I3 the one-time cost of CHLUparcel locker ipstailstion (id spproprizie)? LR

F Al what tine of the day does the caier bogin delivery (o the community?
Will-thiz delivery time be allecied iF the office in discontimmed? [ Y aF N} D Yies |E Mo
I g, Bovw? 0

Are the Peat Tiifice box fezea the focility (hat will firovide alternuotive service diffeiénl from (hase i the aiTice wa he

1
I discomuinedT IT s, fiow (Coa)? D Mare rE Bamu I:l Ly




Commurity Survey Sheet Page 1 o

Eiseht: | MYTYY
Communiiy Survey Sheel ok de
Community Survey Sheet
Pt Cifooe Mume VELFEM ZIP4d 4TI
Cpsieskinmil Difnes uighth Dtz LA
R e—— Ve Fise
Lowwl governement provided by [Tawiiibe Board 812-354-2240
Police protects provided by {Pika County Sherfls Dept B12-354.8024
Fies prowection provide by [ufiersan wi. fee depl. 812-384- 3004
Sehaol Tocation {no nchoal in Veipen

el

Wi popolation grosidl in oxpectod? [Plonse dogument your sonree) Cieenedly Lk

2010 houeehcold 334 _
2it1e boosehold 3317 soEroe growth  Iipk
-2E% growth In 8 years

5 W'l redesias], somnnercial, o bt grometh (0 axpeted (Pl dapumani ywar smree)
HIR

| 1] ke |

Huislowy, (4re Digpe stiy 1r||.r_|:.|l Ieistmrical evenis relabed Wi the commmmily T Are there Hm; :pﬂ_Ll.lf cimmEEiy evems 4y comsderT By i
A, I%ae CilThoe Taibity & stnie o naisareal st lmdinack {see ASM 9 E5 235 Check wilh (e Tigkl real gulale affiie when venifisnin i
naitdud

W& .:j
#

4 Wit e geagrepdilcemniiomer ks -njs ol e omeiory (eg . resirees, semmoien, s fenplyveed, finoees|?
all listed abevs= |mpstly retifcesd farters) Sdmstillern and sell-suploped _:i

) | =

Which swmpoutal ssrvices e provided hy the P Oifice (o pentic bulletin boand, schood ba stop; comammity meeting location,
s setfmp pliis; pebernimink B diairfnaioi ceidr Do emgilinees of ihe Gilive offer b siipe 10 s colireus sl hapdicnppedi® Whin
pn:rulr:imu o b meedle for chaee sarvicer [T ihe Peai Offios ix dircnnticmed ?

tulletin board :}
wan do &il we can for gur sanior gitizens &0d handicapped o asmisc chem _'I
-

hitpei/hgesappw'pa disdidicomm_survey sheetelm?fin=1385797&CFID=117382& CFTOK EN=96841914 200



HCR Cost Analysis Worksheet

Page | o

Highway Contract Route Cost Analysis Form m;"ﬁ’"
Highway Contract Route
Estimaiad Cosl lor Alternative Servico
Dfice Mames VELPEN
Offce Zip+4: 47500 -G08 District  GREATER INDIAMA PFC
1, Enter the nimber of addifionsal
boxes o be added to the roule || o x 364 hours par year 0.00
2. Enter the number of sdditianal
miles to be-added to ihe foute | omo % 10,40 hours per year .00
Total time added 1o the routs Q.00
3 Enler the HCR hpury raie
(Contact Aren Manager, PurchasingfContracting
Officas) ' [ oo
Total additional compensation (HCR hourly rate x total tme added to the route) 0.00
Dipcami: 1 385757
Rural Route Cost Analysis Farm sty
Rural Route Carrier
Estimated Cost for Altermative Replacemont Service
OMea Mame: VELPEN
Cifioe Ziprd: A T HED -Do0R Cimirict GREATER INDIANA PFC
1. Enles the number of addiliinsl
boxes to be added o the reral rove ! <l
2. Emer the number of additionsl
rmiles tn be Added lo he ool ] 200
Emer fhe ok ool I 255

Tota [additicnal boxes ® volume factor)

3 Emtef the number of additional boxes

\ts b it to the rural route 20

Centralized buiss I (.00 21,00 Min
Regular L rouls boxes I 0.00 x 7082 Min
Regisar Mon-L route bores [_FE'E x 200 Min

Total additional box allowance

4. Enter the number of additional dally mikes to be
added to it feal Toute 204 ¥ 12 Miloage Standard

Total additlonal minutes per wesk
hitp:/‘hgesopps/podis'c osther_costofm?fin=1385797&CFID=117382&CFTOKEN=9684 1914

51.00

£d 00

00

0.0
ADDD

A0.00

4726520



HCR Cost Analysis Worksheet

(mules carried bo two decimal placig) 11500

5 Toda! sdditiona] annusl minsdes
{adddional minuies per week yedr) 11600 ¥ 52 Vinmics A &80.00
B Todad wddibona! anmuad hours
{addifions| annial minutes!
&0 inules par hour) 5,560.00 {60 Minutes B a7
7. Enterthe rural cost per how (see
natignal payroll summary repon — il
carrer, conscidated) = X
Total Annual Cost {additional annual hours x rural cost par hour) 3,388 67
Enter lock pouch allowance (if appicable yeary
B oy [~ om0
Total annual cost for alternate service (annual cest minus lock pouch allowance) 3,388,867
;‘Wu

hitp:/fhgesopps/po_disicosther cost.cfm?fin=1385797&CFID=117382&CFTOKEN=96841914

Page 2 0
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Eﬁﬁ&?ﬁ% e

Fg 8l 18
A Oflice
Maris VELPFEN Slale, M L Code £7530
Area GEEAT LARES Oistizt CREATER (NCUANA PR
Congressanal DEEEE ggiih Courty.  TRe.
EAS Grade: g Fmance Nerrgimr 1 7L000
Fuoal Offon §E|

Chapsifiad Stasian D {fauaif=n Branch D EFD D

This forrm 5 & pilsce halderfor muebs 19

Frapared by Juty Bays

Dt o
Title CREATER INDIANA PFC Post Office Reviow Coardirido:
Ttz M (X7 ATD-E5a Fan Mo J|!:i1?'| &



B FosTiL seivice.

Dheclisi pTUFTET
Pagi File 38

02/2%/11

QIC/POSTMASTER

SUBIECT: VELPEN Post Office

Enclosed are questionnaires addressed 1o customers of the VELPEN Post Office. [ have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes 1o

complete-one. Please furnish these questionnaires (o retail ¢

ustomers upon request. All completed

forms should be forwarded (o my office by 03/1 1/1] for further review.

Jut!}} Rays |
Post OMTice
Enclosures




ITEM NG, =
SAnE - | o
UNITED STATES
POSTAL SERVICE
oarrazom

Dear Postal Serdss Gl

As the Postal Servica manager responsible for all Post Offices in your amea, | would like yodr opinian
poncaming a possible change In the way your posial service is provided. The recommended chanpe |z
tmntative and will ned lead 1o o formal propasal unlens we conclude that [} will provide 5 maximum degres of
regular and effective sarvios

The poutmaster al the VELFEN Post Office was promoied on 01032008, A roview of the business activities
of the Pam Office revealed that the office workioad had deciined. Our office roview revesied an average
31,80 caily retadl window tansactions. Thid reduced workload suggests thal the mainienance of an
indepandan affice al VELPEN may not be waranied.

Brially, we would like 1o provide piokup snd desvery of your mail, 52 well as the eale of stamps and &l other
cuslomary postal services, by Rural Route Service emanating from the OTWELL PO,

Ve estimate thal currst sanvice would cost the Postal Service substantially less [han maintaining the Post
Office in your community and still prowide regular and sffecive sendce. Enclosed i2 information about soma
of [hi services svadshis from the camier. Retal sorvices are alag avaitsble al the OTWELL PO, located §.3
miles awsy Haours of sonvics at this affice are 08:00- 0345, Monday through Friday, and 08:45 10:45 on
Saturdpy, Pest Office box service i3 available al this focetion al the same feas

I Irtvite yiole Lo think alsaud 8 posaible change to Fural Rouwle Service. Please relum e encossd
gquestianmaire by 0 77200 1 using the pre-gddressed snveiops provided or at the community mesting,

Fou may, of course, wanl 1o discuss this form of service with us balore drawing @y conciusions. Postal
represeiilslves will be al the Velpan Ganeral Baptint Chuech, 4522 § State Rd. 257, Vielpen, IN 27590 on

03172011 from 2pm fo 4pm, (o answaer quesfions and provide information about Gur sarvice. You may wish
io diecuss and submil your questionnaire at that tima.

If yous hawe any guestions, you may call Mice Gosppner, Postmasior of (Hwalt mt (B72) 3542700
Thank yoli far your aesisiance.

Ei'immhr_.

__;—F""" - S
|I:.- - éﬂé—-—e L
TANGELA BUSH
Manager, Post Office Oparations
3836 Vincennes Rinad
Indianspoiis, 1M, A62400- 5008

Enclosurm
Cuestionnaire and setum envelope Summarny of Pogt Office Chanps Reguiations,
Camer defvery Information COU infamalion sheol (when approprate),
Summary of Post Office changs regulations



Customer Questionaire

!

Postal Service Customer Quesationaire

Flaaie chect e sgiprapiale box & modcaile whebtiee yeu iod i VELPEN Pas| (o for sach of the tollowsng

URET NI,
T Ho,

A

Postal Bervicos Dally  Weakly  Monthly Hever
i Biytng Stanps | [ IZ =
& Maling Leibars o = o =
L Maling Parain i = I =
d. Fadk up Peost Cffice box mail = o TiF i
B Pesoup geneml delvery mil iz I~ ) [~
b Bauying teiney ardees ~ I 1 r
e
h  Ssndng Express Mal = r ™ [~
i Buyirg sl -colleclivg maleital ~ [ i |
Othwr Postal Ssrvices
& Entarng parmn mssioge Tyes [ wo
& FReseflinglusing postage metar Tyes i
Honposlal Servicos
o %’EEW" s Fves  Two
B, Lsing for schoal bus slap I ves ™ WO
£ AssisEng senio; Clises, pOrRong with disabilibes. scl Mes [Tho

I o, plmaies enpililry)
g g public bulietin board ryes [T wo
g, Cilhis = I

Hyns, paapsa axplain;

Do yiii puss ancibe) Pust Cffice duism busmess foprs siia Fayedng 1o of om waik, ar shopping, o for pemanal

s’

H yies. plense explain

I veEs

T wo

It yaitd provizamly reoeived comier detivery, tere will ba no change 1o your detwary service — prooesd b question 4 1
you provicualy recesved Poal Cifee box serdee or gararal defmny servcs, compleis {lis seation. Haw do you-ihink

CArrsE rogte: dallvery servits sampares o your plovious serace?
[ Bt T Just s Goad
o yes, plodiss axpiain

I ma'Criman

Winma

AR
Shopping

For which o e ToSawing do you inave your cammunily ™ (Cneck all (hat Bziply § Wilare do'yau go o oobain hnsa

Petsaonil fiesry

Emprayemur

m
I
I Baskng
=
-

Sicclal needu

hitp:/‘haesopps/po_dis/gue/customer_que.cfm?fin=1385797

_I—"_ {0 Pagelao

2125720



Customer (uestionaire Page 2 oi

-H:‘:hEl (T #
. HEM M.

§ Do yol sutsiily uss lomm! Businesses in the cornmuniy 7 “ABE

I T ' —

T yes, woull you confinue 1o usa fham i T Poal Dfos (o doeconbnod 7

™ Yesl Mo
Hume
Adiirean
Tekphote

Dl

Pleane add sy atditons! Eomrmane on & sepirsls plope of papar ond miioch & bo this lorm. TREAK you lor hing the bme o
ermpiale His giesbolnie,

hitp://hgecsoppe/po_disque/customer_que.cfm?fin=1385797 A25FK
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UNITED STATES

POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can elminate aimost all tips to the Pos! Dffice, because doing business with the Postal Service 15 &5 close as
your maifbex. The carries can provide virtually all postal sarvices to you, and most transactions do nol require
mesting the carmer at the mailbox. Some of iha mast frequentty used senvices are

MAILING PACKAGES

Carfiars will accept packages at the maibox without & cuslome! being present, provided the postage is fully prepaid,
and e customa (s known 1o reside of canduct business at that caliection poinl. The package MUST have 3
matching return address that is the same as the callection point If postage has not been appled, estimate the
amaunt of postage needed and leave the monsy i thie maibox. If Insurance is desired, the value of the contants
st be specified. The camier wil take the package 1o the Post Office, and it will be weighed 1o determine the
appropriate rate The package will be maliad thal same day, The carriar will leave the customer's change and
nsuranca receipt, if appropriate, in the maliex on the next delivery day.

PURCHASING STAMPS BY MAIL

Thie Stamps by Mad program provides cusiomers he opportunity 1o purchase SEmMEs, anvelopes, and postal cards
by using Form 3227-R, Sfamp Purchase Crder (Rural), availabia from the Post Office of [hie carmiae.
Commamaorative stamps and stemp-coliecting products are alsi avadable  The customer ddresses the postage
paid order form anvsiope, gncioses payment by parsonal check or postal money eerder made paysble o the Linfded
States Postal Service, and mails he form (postage-frea) or leaves it in the mailbax for the camer fo pick up  Most
arders are processed overnight. and some immediataty

PURCHASING POSTAL MONEY ORDERS

Cusiamers may purchase money trders by mesting the camer at the madlbox, completing an applicaticn, and
paying the carmer (in cash) the price of the money order, plus iha fes The carer gives the customer a fecelpl for
the application The monay order is complelad when the carrier returms 1o the Post Office, and a money order
recaipt is l2ft in the customar’s mailbex on tha next dafivery day. Mast cuslomers provide the carrier with & stamped,
=ail-addressad snvelopa In which the compieted money ordes i malked to s destination, 1f customers prefer, th
completed money onders will bs retumed fof verfication on the next delivery day.

SPECIAL SERVICES

Specal sarvices such as Certified, Registersd, Express Mail, Defivery Caonfirmaton, Signature Confirmation, and
COD may be obtained from the carrier by leaving a nota in the mailbax, along with the appropriate payment The
camer will provide the seryices that day and leave & cusiomar recaipt in the mailbox on the next delvery day,
HOLDING MAIL

Custamers who will be away for an exiended time, such as & vacation, may reques! that their mall be held & the
Pagt Office during their absence. Upon return, the cusiomer asks the Post Office to resume delivery !
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Nelghbothond Delivery and Collection Box Units (NDCBUs) and Cluster Bax Linits {CBls) are secure, {ree-standing urnits
of individually locked mal compartments that are provided, instzlled, and maintained by the Postal Serice gl no.cost o
customers, These units bansfit customers in Hrme and money because they eliminale the customer's cos! to instali naw
poxes, and any fulure mplacement and manlenancs A significant benefit of the NOCEBUs and CBUs is the setunity \hey
provide against mail thaft and matibox vandalism Another advantage is the convenience of depasiting outgoing mail in
the desighatad collection compartment in the CBU or NDCHELU.

Egch customar's unil is large enough 1o hald several days' accumolabion of mak, thereby efimmating the need 1o have miatl
held at the Post Office during shorl pencds away from home For longer peroeds - away fram home, cuslomers should
contnue to contact the Post Office and request thelr mail to bs:

i Hald st the Post Dffice until they return, of

5 Dalversd to a specified friend or neighbor, of

1 Farwarded 1o their tamperary address

Paroel lockars may be mstalled next 1o NOCRUS for recelving packages that g0 nOL TRQUIRR a signature. Each CBL
includes al least one parcal locket

Cuslomers are provided keys to thelr jndividual mallbox comperiments in CBUs and NDCBUs. Farcel lockar Keys an
placad in & customer's mailbex compariment whan a parcel i secured in a locker for thal customer
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SUMMARY OF POST OFFICE CHANGE REGULATIONS

Cartain regulations based on federal aw apply when postal managers propose to replace a post office
with an afernate form of postal service.  These regulations are designed 1o ansure thal the reasons for
proposing such changes in posial sarvice are fully disclosed at a siage when customers can miake helpful
contributions toward a final decislon. The full text of the siatutody regulations appears in Titke 39, Uniled
Siates Code, Section 404(0), while the implemanting regulations appesr in Title 19, Code of Federal
Regutations, Part 241.3,

An initial investigation and any subsegquent tormal proposal 1o discontinue @ post pffice onginals with
postal field managers responsibie for post offices In that area. The proposal must explain the services
recommended as substitutes and the rationale that suppaits this recommendation The written proposal
|s prominently posted for B0 days al affected post offices, along with an “Imvitation for Comments,” which
tormally invites customer comments. At the and of the 60-day comment period, addiional review ia made
at lower and upper levels of postal management.

\When a fingl decision is made at Postal Headquarters in Washingion, DG that decision s posted |n
aftected post offices for 30 days, during which customers may appaal the decision o the Postal
Regulatory Commission in Washington, DC. The Postsl Regulaiory Commission has 120 days o
consider and decids an appeal Even without an appesl, no post office may ba closed sooner than 60
days after the public posting of {he fingl decision

PUBLIC NOTICE DF PROPOSAL
s0-tay public postng of praposal
atid knvitation for oustomer comments
written responses to cusiomar comments
review by lower level postal managemenl
decision by senior level postal management

!

PUBLIC NOTICE OF FINAL DECISION
30-day publa posting of final datermination

Customars have 30 days
io appeal the decision

{a the Postal Regulatory Commission
Disconfinuance =hall not

i & ba soonar than 50 days

after posting the fing! decisian

The Postal Regulatory Commission

shall render a dacidion
within 120 day=
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L. JOE MASTERS
PO BOX 33

VELFEN, [N 475810
Dear Postal Semice Cuslomsi

Thank you for reberning your guestionnalre concaming fhe proposed diecontinuance of the VELPEN Post Ciffece. Y our commants,
slong wiih others recenved, will be vdluded in the eifcial record and considered carefully beforo fuither pation is laken,

o 1f 18 det=rmmined thist & discontmusnce of the VELPEN Post Office gnhould be pursted, & formal proposal will be posted in the
VELEEN Fost Officets) al & later date, If you have additional questions of comments, please fee] free bo conlsct Judy Bays al
(317 8T0-BE54

Sincerely,

L‘_‘,D,Jii-.-:;ki?ﬂi{

« Tangala Bunh

g A

Manager, Post Dffice Ciparations
3H39 Vincennes Road
|redigrmpodis, ([ Lol e =i
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POSTAL SERVICE =
DaA e
EHIRLEY PANCAKE
PO BOX 43

VELEEMN, IN 47580
Dear Pasty Service Cusiomer

Thank you for returning yuer guestonmalme conceming the proposed discontnuance of the YELPEN Poat Office. Your oomiments,
aiong with ofhers recened, will be inchuded in the officisl record and conaldersd carefully belote furihier actian i3 taken,

114 | distsrmimed thal a disconfinuance of (he VELPEN Post Office should be pulsued, 8 formal proposal will e posted T he
VELPEN Pout Office(s) at a later date f you have addilonal quesiions of commants, pladse fapl free to oontact Judy Bays at
317y B T0-E504.

Sincaurely,
(7

'-|.||.lq,.'..-|' N
Tangselz Hulsh .
Manager, Fest Office Cperations
2638 vincenres Foed
Indapnapols, (P, 45629009508
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45 5 800 W
VELFEMN, IN 47580

Diear Fosial Senece Cusiomar;

Thank you for returmng your questionnaire conceming the proposed discontinuance of the YELPEN Post Office. Your comments,
abong with others recefved, will be inchided in the oMcial redord and considered carsfully before further aclion-is fakon.

If i is delermined that a discontinusnce of e VELPEN Post Office snould be pursued. 3 formal proposal will bo posted in ihe
VELPEN Post Officeis) al a later date. If you have additonal quesiions or comments, pleass feed free to contact Judy Bays at
[317) 708504

Sincaraly,

Tangela Bush

Manager, Posi Offica Operations
3036 Vet Faad
Indianapolis. 1N, 4E238-0858
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YELPEM, IN 47550

[hear Postal Service Customer

Thark you for returning your gueshonnaire sonceming the proposed discontinuence of the VELPEN Post Office. Y our comments.
along with others recaived, will be inclodad in the official record and considered carefully brfore further action is laken

I it s determined 1hal a deconfmcance of fhe VELPEN Post Office should be pursued, & formal gl will be posied in tha
YELPEHN Post Ofcals) ol a l3=r datz. H you have sddifionsl guestions of comments. please el e bo conlact Judy Bays ai
{317 BT0-B504,

Sanceraly,

Tangeta Hush

Manager, Post Offce Operallons
49349 Vinosnnes Hoad
indimnapols, 10, SE208- BES5
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O3 2011
WILL & CHERYL SATTERFIELD

1660 N D00 WEST
VELPEN, IN 47590

Doy Posial Sanvice Cusiomer

Thank yoa for relurning your queshionnalte concgming the proposed disconimuance af the VELPEM Post Office, Your comments,
along wih others recitved, will ba inchided in the oificial record and considered carfully before furthes action is 1aken,

{F it i& datarmined that a disconlinuance of the VELPEN Post Office should be pursued, a fotrmal proposal will be postad in the
VELPEM Post Office{s} af a later date. | you have addtional questions or comments, please feal free 1o contact Judy Saye al
(317 aT0-B504

Smeerely,

Tangels Bush

Mamager, Post Office Operations
3538 Vincenhes Road
Irdianapalis, 1N, 46208-9094
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Customer Quesiionaire
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CartarEom
ALLAN & CAROL WITTE

B4BZ S CR 1000 E
VELFEN, IN 47590

Daar Postal Senilcs Cuslomss

Tharik you for returning your guestionnalre cenceming the proposed dscontnusnos of the VELPEN Post Offica. Your commiants,
along with olfwrs recened, will be inciuded in the officzal recond and considered caredilly before firlher action is taken.

In respones o youi lakhes

s You axpressed & concam aboul & change in address. Customers will be assigned & 811 address. The new address will confmue o
yie the cammunity trame and ZIP Code. Mail will bs forwarded in accordance with postsl reguistions, and change of address
forma are avallable from the Postal Sefvics Jo aasis! oustomars in notfying corraRpondenis of the change.

If i 1 determingd that & decontnuance of he VELPEN Post Office should be pursued, & formal proposal will be posted m tha
VELPEN Post Office(s) ol & lster date [ you have additional questiens or commenis. please foal fren o contad Judy Bays al
(317} BTO-8504.

Simcetaly,

NN
My Tangek Bush ;
Manager, Poal Ofce Operations

& Vincannes Hoad
anzpolis, 1IN, 40296-%568
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AMBER & TOM LEEHE

BE35 EASTCR 1008
VELPEN, IN 47550

Chear Poshal Senden Custiomes

Thank you for returning your quesilonnide concarning the proposed discontinuancs of the VELPEN Post Office, Your comments.
along with ofhers recewved, will be included i the official record and considered carsfully before further actitn s akon,

In resporse bo yeeur eliar

« You expressed 8 concém abowt senior gitirens. Gartior service is beneficial to many senior cilizens and thosa who face spocial
chaenges hecauee ihe canier can provide dalvery end refall seruices 1o Cusiomers do not haw= to make a special {rip o the past
office for service Special provisions are mads for hasdehip cases o spacial customer nesds. To reques! an exception for hardahip
delivery, cusiomars may comad the administrative posimasier for more fomation,

i it i determined thal a disconbhuance of the VELPEN Posl Office should be pumsued, a formal propasal will be posted in tha
VELFEN Fosl Difice{a) at a (aterdate. | you have addiional questions or commants, please feel free to contaot Judy Bays af
(317 BI0-BE5.

SmceErely,

'\: ":ll -—/L?;{ll.
ﬁ“ﬁ"l'angalar _b P

Manager, Post Ofice Operalions
3% Vncwnnes Road
neftanagalis, N, d62505- 06
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UNITED STATES
POSTAL SERVICE «

a1
SART & SUE PITSTICK

TG0 N 560 W
VELPEN, IN 47580

Denr Pastal Service Cusiomer;
Thank you o relurming your ionaalre cancaming the proposed discontinuance of the VELPEN Foat Office. Your comments
nlong with others recelved, ﬁiﬂ:dnd in the official record and cansidersd carefully before further aclion iz aken, '

It #'lk determimed thet 2 discontinuance of tha VELPEMN Post OHice should be pursend, & formal proposal will be posied in the
EﬁE?ﬁFﬁH Office{s) &l & talel dale. If you have additional questions of commeiits, pleate fesl fae i contact Judy Baye at

Hiniparaly,

Tangela Bush

Mansger, Posl Office Oparaiions
A0 Vincennes Rpad
Irdianapolis, 1, 43208-5R02
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Postal Service Customer Questionaire s N,
_—
1 Plezse ciack B sppopriake bos o indicase whelher you vsed the VELPEN Pasl Difice Ir mach of {he infavamg:

Poatal Sorvicis Dally Wookly Mooy Miver
8  Buying Siemps r r a ¥ Tl
€ Mading Paconts i [ o .
d ek up Post Ofice box mad r I A [~4
= Pk up general detivey il - it = 8
- I Buging monsy oders I I r [+
" pemrisildmoeelitiiunii = £ (paedn®
f Banding Express Ml — 2 r r W{A;hfﬁ
I Baying samp-coliscing malcnal I [~ = =
Crthar Poutsl Services
s Enlsiing peind mlings FyER J"NG
#  Aesetiingiming: phalaje meter Myeg w0
Honpostal Sareles
! :T;g 2% fu forenal fom Fves B
b Usergine o b siop vyes  Fho
Axsiglifg wenine citires, persans with dleshillllss. so ~ven Pho
il yeu pliEans edplde
it Uning pulde tullalin board Tyes N
e Omar Mves Jfio
18 yies, Pleeica axpdaln

» I'_'|:|:|rl:r|.l;Ptu syalhymr Pesd mhmmhr_um?:whntunmlmuumhmmrk. ar shopping, ar k- pergshal

Pves  no

it jpay, pliags axplnin’ i ; 5
— \ 1 Crrandd
and ﬂ’gzm 5 AP !' wund

i s grnadeLaly tacesved Eartier deffvey, e will e nis chnge b your delvry seivion — proceed o guestion 4, i
i YU priveusly meomhving Past Offce bas servide of gereral dellvery service, completn 1hs seclion, Haw do jow thng
camiar mule dakvary sensos comEnies 1o Pt senicaT
1™ Boner ™ Jusi an Good ™ #eo Cipinion ™ Y

Hiyes, plawse exphal

d FD-I"I_II'H:? of o folowng B0 you e yo n:rrrrrmri'rp?l:cﬁ‘qmih'rnnt n:_lph_'H'hm do you go o olitim Shees
EATVICES

L Shapping
Co” Pamonad nand
4=~ Buriking
7 Enpleyement

oot Pefeshurg  Cluch

htpi/thgesopps/po_dis'que/cuitomer que cfm fin=1383797 2/25/2




Customer Questionaire

Page 2 0l
& Dmoyou ooty use foral Businesssn n e o » Uflit?f’l-"' ﬂﬂf{f ’éﬁj f":ﬁ?!d:gag

el Mo in / %
Hfu.;tﬂ:;?w::wlnmﬂwﬂhwﬂm&hwmmﬂ? _.'I'I -
Em_w_&&f:’rf}f /Z} E;J’Jf?‘f
i Y715 S, Founth SF
rapine F/70- 354~ DFSY
o 3- 9=/

Fliaus add py didditinsl ommerts on & sesarake glace o papel and aisch 1 o ths o Thank oo far-iaong e lime
entripleta thily glaeslionnile

hitpiithgesnopps/po_disque/customer_que.cfim™in=1385797 2151



UNITED STATES
POSTAL SERVICE »

DA
BEVERLY EILERT

4716 5 FOURTH 5T
VELPEN, [N 47580

Dear Postal Service Cugiomer

Thank you for tetuming your queshonnaire soncermeng the proposed discontmuance of the VELFEN Post Cifice. Your camiments,
atohg with others receved, will be includad in the official record and considered carsfully before further action |s taken,

I if ks debarmined Thal & discontineance of the VELPEN Post ﬂ'ﬁl:a- shoutd bp pursued, o famal proposal will ba posted In the
VELPEM Post Officeds) at a laler dale. [ you have additionad guestons of commanis, pieaseo feel frea fo contact Judy Bays &t
{317) B70-A50,

Sncersly,

'x__“%hﬂmb.{ﬂmg

. Tangsta Bush

Mariger, Post Office Opefations
A0 Vincerrs Rond
indianppotia, 1M, 452960500
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JERGME & KATHLEEN DSER

BMITESTROGA
VELPEN., tN 47580

Desr Postal Service Customer

Thiank you for raturming your guestionfaire conaeming he proposet discontinuance of the VELPEM Pasl Offica. Your commenis,
along with others received, will be included in the official tecord @nd considered canehully hefore fusihisr sclion in taken

In rasponse to your |stter

« Vou expressed & quesion sboul whers the: fauta shilid emanate from. The delivery fouls has Bnd Wi ba carefully reviewed o
shere that this modt cost-efficient service is provided. Y our madl may cantinus o omme from Hunlingburg. Itia Mely only fhe
sustomms without delvery will be impaicted.

If it B determined fhat 8 dsconfinuance of the VELPEN Past Offics should be pursued, 8 formal will be posted in the
*J‘ELPE;};'H&H Crfficeds) at a aler date. |1 you have additional questions or comments, please leal free o contact tudy Bays =1
[317) BT0-A50d

Sincarnly,

= L
l;w% _.JEI-I-€’L
yeay, Tangela dueh
Manager, Past Offee Cperatlinns
2039 Vincennes Road

Indignapalis. IN, 46298-8358
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B HOTAL Seice

oa0f201Y
JOHN & CATHY FULLINGTON

10508 E 250 5
WELPEM. IN 47580

Dear Poatal Service Cuslamsn

Thank yow for returming your guesbonnase cancatiing the proposed discontinuance of the VELPEN Posl (ffice_ Y our comments,
afong with others received, will bo ineludad in (he oficial record and considered carafully before furthes action in taken,

I it i determaned that a discantinuancs of the VELPEMN Post Office shouk ba pursued, 8 formal proposat will ba posted in the
VELFEM EnEEtHl:rfﬁnE{n‘uﬂ & latar dete [f you have additlkens] guestions ar eamments. please feal ree o eontact Judy Rays at
(A7) BrO-BAL,

Sirceraly, )

5(3,1_‘ Tangela Buzh
Manages, Post (ffice Dperations

2550 Vmeennas Read
indisrapolis, N, A6ZHB-S008
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E UMITED STATES
POSTAL SERVICE-
oanm2e1

JO% LEE

oiBB E 200 S

VELPEM, IN a7ERD

Lisar Posial Barvice Customen

Thank you for returming your questionnaire concerning the proposed descontmuance of the VELPEN Posl Difece, 'Y our comments.
akong with olhers recefved, will ba inckaded |n the official record and consiiered carsfully betore further action is taken

In responss 10 your letier

» You eapressed a concam aboul o changa in address. Customeds will be asgigned & 917 addiess, The naw atdress may continum
s ute the comiminity name and ZIP Code. Mall will ke furwasded in accordance wilh pastal regulations, and change of sidress
farrms are avalable from the Postal Servics fo assst customens in notifyng coftespondents of the change.

1£ is-determinad that a discontinuance of the VELPEN Post Ciffice should be purstied, & formal proposal will b= posted i the
VELPEM Post Crifice(s) at @ lster date |} you have additional questions o pommants, please feel free 1o contact Judy Bays al
[317) &T0-BE84,

Sincoraly,

_qjl.', Tangsla Bush

Y Manager, Poat Office Operations
2832 Vipconn=s Hoad
Invfinnapolis, IN, 462E8-U098
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Em%ﬂ ?

aaoeai
KATE & BRIAN ABRELL

2066 E B0 5
VELPEN, Il 47580

[laar Posial Senice Customen

Tharnk you fo retiming your quesiannaire concaming tha proposed decontinuancs of the VELPEM Post Ofice, Your commants,
alony wiih others received, will be included i the officinl repord and considered carehully betate further sction is taken.

it i ix delermined that & discontinuancs of the VELPEN Past Offlce showld be pursued, a farmal propossl will be posted in the
VELPEN Post Officie{s) at 3 later date. | you have additianal quesliona or commants, please fes| frae 1o conladl Judy Baye
{317) BTO-O584

Sinceraly,

o 1.1.
'\_H»«x _ﬁU()
. W
 Tangaela Bush
Manager, Post Office Operstions

2948 Vincernes Read
Indsanapalis, IN, 46200-85608
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Customer Questionaire
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UNITED STATES
POSTAL SERVICE =

DaN0ROT
KEVIN BEADLES

P} BOX 1
VELPEN, IN 47580

[Dear Fostad Service Cuslamer,

Thartk you for ratuming youl questiannaimn conceming tha proposed discondinuanze of (he VELPEN Post Office, ¥our comrmenis,
along with ofivers recened, will be included in the official record and conmidered canofully before furher action ie takan,

I8l |s dedermmad fhat & discortinuance of the VELFEN Post Offies ahould be pursusd, o farmal proposal will be posted in the

YELPEM Posl Dficeds) ot a later sme. T you have sdditional guesfions or comements, please feel fras 1o contact Judy Bays at
(317) B70-B504.

Ginesrehy,

< * %ﬂu{)
" Tangela Buah

Manager, Post Office Cperalions
1938 Vincennes Road
Indinnapalis; N, 46258-0508
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Paatal Service Cuslomer Questionaire
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Customer Questionaire Page 2 ol
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ST D, ﬂ

B FOSTAL seievice. o

30011
K RUSSELL

Bal4 E CR 700 5
VELPEN, IN 47580

Déear Postal Serice Customer:

Thank you for nEuming your questiohnake concaming e proposed discontimuanee of the VELPEN Post (ffica, Your commernts,
akong with others received, will be Included m the efficial recard and conskdered carefully betore further setson is taken

1 in determined thit & disconinuance of the VELPEM Pos! Offioe should be pursued, s farmal proposal will be posted in the
'E-:ELFE;JE:&M Difficais) al & later date i you have additicnal quesiions or commanis, ploase feal rea 1o coptact Judy Bays al
17) BT0-A504

Sinceraly, .
= g
PO
+ Tangela Bush -
W ' Manager, Post Ofice Dperations
3030 Vincennss Hond

Indisnapoiis, IN, 46298-5566
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DI
KURT & ANDREA ROHLEDER

1437 5 BOO W
WELPEN, I[N 27580

Thear Posial Servics Customer

Tharik you for reluming your annalre conceming the proposed discontinuance of the VELPEMN Poat Gffice. Youl comasnls,
along with othere received, will ba incluged i the oficial record and conssdered careflly bafors fumitvar ation is takon

s [ne commnity name and ZIF Code. Mail will be forwarded in accardance with poatal regulations, and change of mafidrass

If it | datetmined that a discontinusnce of the VELPEN Post Cfice ol be pursusd, A formal p

ropasal wil be posted in the

VELPEN Post Office{s) al & lster dale. Il you have additional quesfions of commanis, plesse feal free 10 contact Jisty Bays o

{317) ATO-B584.

Stncsiely,

Q'F"ﬂ"ﬁ%m‘ )

b, Tangsia Bush _

i hanager, Post Office Operations
2048 Vimcennes Hoad
|refimnagpalis, 1M, ERFHE-000R



Customer Questionaire SOCKET NG, 0 Page 1 ol

Postal Service Customer Questionaire <38 O %=

Please check the appropriate box to indicate whether you used the VELPEN Post Office for each of the following:

Postal Services Daily Weekly  Monthly Never 11' 1t C'ﬁ;
a.  Buying Stamps [~ r‘ i I X
b.  Mailing Letters r ,IS‘( r r
c.  Mailing Parcels [ I P( I
d.  Pick up Post Office box mail I~ IF 13 ,!><
e.  Pick up general delivery mail I £ — /K
f. Buying money orders [ 3 r X
g.  Obtaining special services, including Certified Mail, Registered Malil, r R/ r r
insured Mail, Delivery Confirmation, or Signature Confi rmation -
h.  Sending Express Mail r I I }(
i, Buying stamp-collecting material ™ Iz I /[7<
Other Postal Services
a.  Entering permit mailings [ YES 1?5'(0
a. Resetting/using postage meter [~ YES )?NO
Nonpostal Services ‘
T 1 Fo L e Mes Mo
b.  Using for school bus stop rves PO
. Assisting senior citizes, persons with disabilities. ecl. [~ YES JXNO
If yes, please explain:
d.  Using public bulletin board ™ YES ﬁo
e. Other Tyes [ nNO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal
needs?

Xyes TnNo
If yes, please explain:

P d | (;7/47(,( Lo JM"A;?'M Yle .dﬁz’ff‘ /Q/?x%.,

Q}mfﬂ Gt Afree (18 fom /w;/%w)

If you previously received carrier delivery, there will be no change o your delivery service — proceed to question 4. If
you previously received Post Office box service or generai delivery service, complete this section. How do you think
carrier route delivery service compares to your previous service?

[ Better [~ Just as Good ™ No Opinion [~ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

M""ping /Laqﬁ/ / p }ZM,AAM //Wﬂ(’

[~ Personal needs A ez _s—"

7 Banking ‘-f)y)[é/; j,é,ﬁwzc:. /J//..——W/) ne [ s 4 KC// M
- Employement ) AJ Do adq WJ GJM&C%M
/Somal needs _ / Jd @;éw&&

Ltens annennnelnn dis/anefcustomer que.cfm?fin=1385797 2/25.



Customer Questionaire Page 2 o}

i

5. Do you currently use local businesses in theg’gn:unit;;h- ) \/ﬂ/f Der d Qes RKe = L hi}e’

Yes™ No ‘ Cl-""vi Ko Rusires <
If yes, would you continue to use them if the Post Office is discontinued? SCCKET NO. 7.
~ do g Knaowd
D-/Yes 7 No ik 0.

o W el § Slsadasth Loff ,
e 2084 S-Sl Rl 25F Ve 4757
repone{ D2 354 - 88T

e 2 62(;0/ /1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

httn:/Thareann o/no dis/aue/customer que.cfm?fin=1385797 2/25



N UNITED STATES
POSTAL SERVICE « b5

03/10/2011
MARK & ELIZABETH LUFF

3084 S STATE RD 257
, 47590

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the VELPEN Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about a change in address. Customers will be assigned a 911 address. The new address wil continue to
use the community name and ZIP Code. Mail will be forwarded in accordance with postal regulations, and change of address
forms are available from the Postal Service to assist customers in notifying correspondents of the change.

If it is determined that a discontinuance of the VELPEN Post Office should be pursued, a formal proposal will be posted in the
VELPEN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Judy Bays at
(317) 870-8594.

Sincerely,

o 3

C%l.&\(ﬁxg’
Q \

., Tangela Bush

> Manager, Post Office Operations

J 3939 Vincennes Road

Indianapolis, IN, 46298-9998



Customer Questionaire Page 1 of

L HET NO. 4752 0
Postal Service Customer Questionaire e

Sl

1. Please check the appropriate box to indicale whether you used the VELPEN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps - V r r
b.  Mailing Letiers E/ I i I
c.  Mailing Parcels | i G F/
d.  Pick up Post Office box mail = I il
e Pick up general delivery mail C [ - =
f.  Buying money orders | I_*'.. P/ ]__
o onmeg e s g Sttt e gl m D
h. Sending Express Mail I 1 I = =
i, Buying stamp-collecting material I 5 I B
Other Postal Services
a.  Entering permit mailings [T YES o
a.  Reseltinglusing postage meter [YES == (o]
Nonpostal Services
. iy genen e rves W0
b,  Using for school bus stop Myes _FTo
¢ Assisling senior citizes, persons with disabilities. ect. IYES )Z‘ﬁ
If yes, please explain:
4. Using public bulletin board _ves [nNo
e. Other Myes [/nO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal

needs?
Myes _FHo

If yes, please explain:

If you previously received carrier delivery, there will be no change to your delivery service — proceed 1o question 4. If
3. you previously received Post Office box service or general delivery service, complete this section. How do you think

carrier route delivery service compares to your previous service?

[ Better [~ Just as Good [~ No Opinion [~ Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to oblain these
© services?

Shopping ALl We ha_ e NoHiua J ok L.
Personal needs —I}'—O;,_‘) 3 — r’\(\ T.A.‘) c_f Qa ) ijn,‘j_.
Banking _Il—-(’\ —J—(\ ,!( i s A ‘(');LTO),L Wmf '\._Dﬁ

1
Employement
Social needs } : F

g [ g e (e

v attelenetrrmer ue.cfm2fin=1385797 2/



Customer Questionaire Page 2 oi

SCOKET NQL
5. Do you currently use local businesses in the community? Ty EE’:

[ Yes[>No __EEWI __5:7_7

If yes, would you confinue {o use them if the Post Office is discontinued?

7 yes[| No

wame: A S mﬁ/a)éw , Peaolles

s 00 [DOX 1Y Vol gon_ T/ 42520
e | P12 ATLAAP

e Q- 08 "ol

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time lo
complete this questionnaire.

/ eaye. LT offica OPQ”;’

httne/hacsonns/oo dis/que/customer_que.cfm?fin=1385797 2/2



UNITED STATES

p POSTAL SERVICE

02/24/2011
Dear Postal Service Customer:

Asthe Posial Service manager responsible for all Post Offices in your ares, | would like your opinion
conceming a possible change in the way your postal service is provided. The: recommended change is
tentative and will not lead to a formal proposal unless we conclude that it will provide a maximum degree of
regular and effective service,

The postmaster at the VELPEN Post Office was promoted on 01/03/2008. A review of the business activities
of the Post Office revealed that the office workload had declined, Our office review revealed an average
31.80 daily retail window transactions. This reduced workload suggests that the maintenance of an
independent office at VELPEN may not be warranted.

Briefly, we would like {o'provide pickup and delivery of your mail, as well as the sale of stamps and all other
customary postal services, by Rural Route Service emanating from the OTWELL PO.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post

Office in your community and still provide regular and effective service. Enclosed is information about some

of the services available from the carrier. Retail services are also available at the OTWELL PO, located 8.3

miles away. Hours of service at this office are 08:00- 03:45, Monday through Friday, and 0B:45 10:45 on

Saturday. Post Office box service is available at this location at the same fees."DO I ?d \MLLO ,p/u& —J:Oé
Nowe

| invite you to think about a possible change to Rural Route Service. Please return the enclosed

questionnaire by 03/17/2011 using the pre-addressed envelope provided or at the community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal
representatives will be at the Velpén General Baptist Church, 4522 S .State Rd. 257, Velpen, IN 47590 on
03/17/2011 from 2pm to 4pm. o answer guestions and provide information about our service. You may wish
to discuss and submit your questionnaire at that time.

If you have any questions, you may call Alice Goeppner, Postmaster of Otwell at (812) 354-2700.

oI - Aot hsimaster”

Thank you for your assistance.

Sincerely,

/5‘ j.{

P

TANEé_A BUSH

Manager, Post Office Operations
3939 Vincennes Road
Indiahapotis, [N, 46288-9888

Enclosures:
Questionnaire and retum envelope Summary of Post Office Change Regulations,
Cartier delivery information CBU information sheet (when appropriate),
summary of Post Office change regulations



UNITED STATES
POSTAL SERVICE=

03/22/2011
SAM & MARILYN BEADLES

PO BOX 14
VELPEN, IN 47580

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the VELPEN Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

- In response {o your letter:

@i.

« You expressed a concern about the loss of the Communities' identity. A community's identity derives from the interest and vitality
of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the
suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the VELPEN Post Office should be pursued, a formal proposal will be posted in the
VELPEN Post Office(s) at a later date. If you have additional questions or comments, piease feel free to contact Judy Bays at
(317) 870-8594.

Sincerely,

QQ%\%&LG

Tangela Bush

Manager, Post Office Operations
3939 Vincennes Road
‘ndianapolis, IN, 46288-9988



Customer Questionaire CKET NO, y 5q]8lge 1o
i =R NO.
Postal Service Customer Questionaire - RE

1 Please check the appropriate box to indicate whether you used the VELPEN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps 7] 24 - ™
b. Mailing Letters R’ I i I
c.  Mailing Parcels | T [ +£ I
d.  Pick up Post Office box mail r M < I
e.  Pick up general delivery mail 5 l_ % K
f.  Buying money orders r M =< [~
. PEtmARENS b B D F
h.  Sending Express Mail M I [ |7~
i.  Buying stamp-collecting material I = i #
Other Postal Services
a.  Entering permit mailings rves Ko
a. Resefting/using postage meter ™ YES %NO
Nonpostal Services
i [ Kes Mo
b.  Using for school bus stop [~ YES #NO
c.  Assisting senior citizes, persons with disabilities. ect. [ YES 25 NO

If yes, please explain:
d. Using public bulletin board IT/(ES [ nO
e. Other Myes [no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal

needs?
Myes JXNo

If yes, please explain:

If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If
3. you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery service compares to your previous service?

[ Better [~ Just as Good [~ No Opinion [™ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go fo obtain these
services?

Shopping I lkg_ﬂ,
Personal needs et/ ‘._jfr\,
Banking ‘ll 5

Employement

Social needs m}y (Lﬂ /
7

http://hqesopps/po_dis/que/customer_que.cfm?fin=1385797 2/25/2
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Customer Questionaire Page 2 ¢

5. Do you currently use local businesses in the community?

}Z vYes[ No

If yes, would you continue to use them if the Post Office is discontinued? ' —

[T vesl No

Name: [N A ,
aawres: $2 7! S, LAY 257
reepone. S 12- 23S y- 2218
pae: 3- lb- 2ot

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time lo
complete this questionnaire.

http://hgesopps/po_dis/que/customer_que.cfm?fin=1385797 2/25/21






UNITED STATES
POSTAL SERVICE »

03/22/2011
DAVID CAMP

4271 S STATE ROAD 257
VELPEN, IN 47590

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the VELPEN Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

+ You expressed a concern about the hours of operation at the post office. Postmaster level and office service hours are determined
by a workload analysis which includes the number of deliveries and revenue. A workload analysis was conducted in and
determined the hours of service per week. The Administrative office will provide at least the same number of window service hours
as the post office.

» Post offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of
the business activity and investigate the feasibility of providing service by alternate means.

« Facilities will work with the landlord on the lease and then the building will go back to the landlord. Improvements are budgeted
several years in advance. This study was initiated after the improvements were approved.

+ You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or CBUs. Customers do not have to
make a special trip to the post office for service. Special provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the administrative postmaster for more information.

* You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
“wailable from the carrier, and customers will not have to travel to another post office for service. Most transactions do not require
aeeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.

If it is determined that a discontinuance of the VELPEN Post Office should be pursued, a formal proposal will be posted in the
VELPEN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Judy Bays at
(317) 870-8594,

Sincerely,

<\ ¢ Tangela Bush m L@
Manager, Post Office Operations
3938 Vincennes Road

Indianapolis, IN, 46298-9998



ymer Questionaire Page 1 «

+ET NO. 47590

Postal Service Customer Questionaire Wi NO. _zazéf
-AGE o

1 Please check the appropriate box {o indicate whether you used the VELPEN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps ﬁ g- - [
b. Mailing Letters ?’/ ¥ ~ B
c.  Mailing Parcels & [ Z |
d.  Pick up Post Office box mail EZ ] = I
e.  Pick up general delivery mail [ [ E’J [~
f.  Buying money orders ™ ¢ [~ I
¢ pMmmmmomakemste. 5 @ L
h.  Sending Express Mail - W gﬂ I
i.  Buying stamp-collecting material I [l V [
Other Postal Services
a.  Entering permit mailings [T YES ‘WND
a.  Resefling/using postage meter I vyES ‘fy.ND
Nonpostal Services
8 ::i?c:: e Faﬁ?iﬁ:!}“’"' o " yes P?\JO
b.  Using for school bus stop [TIYES W\IO
c.  Assisting senior cilizes, persons with disabilities. ect. [iYES WO

If yes, please explain:
d.  Using public bulletin board Wgs [T NO
e. Other [Tves ﬁ?ﬂuo

If yes, please explain:

5 E:eﬁ;l; pass another Post Office during business hours while traveling to or from work, or shopping, or for personal

IYES F‘.v’f\lo

If yes, please explain;

If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If

3. you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier roule delivery service compares {0 your previous service?
™ Better ™ Just as Good I™ No Opinion Fq/w;rse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go 1o obtain these
. services?

W Shopping

W Personal needs
W Banking

W Employement
[~  Social needs

http://hqcsopps/po_dis/que/customer _que.cfm?fin=1385797 2/25/.



o L .
mer Questienaire

BOCKETNO. 1 25 50

5. Do you currently use local businesses in the community? ITER MO, _azL

77.7 Yes[ ! No ) *l@—

If yes, would you continue to use them if the Post Office is discontinued?

I YesWNn

Name: ZEV}N’ A-’&EAME,S

Address: Pc’f&:\c { VELPEN TN, 47 5952

Telephone: &7 - (ﬁ's o371y

f Date: 3"2- j/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

;1’ TBECEiVE GLOsSING THE PosT oOFFICE

\ PP 3
LIBULW T8& 7TERBITRLE FoR THE Towl o f VeLPen

FT Is THE okt THIWGE Ve Have LepT o

SMALL Tour. AT of DadDie NePeadN a0 -

oL

THIS

Atse WE HAVE HE EdERLN Peebie ——HAT G
TSTAN 'aa:JSzBEiZ,'IT's THE o3¢ Prsr 6Ffiee THEN

HAve rwpcis L flone 7rme. AN ATLEAST THEN  eAn)
Go A ST DITASCE AN Ger THZe AAC ANN UHAT
THEY weeh. AD Ve Ause dave —we Deedee o
THE Posz olrres -(TonA siTTeRRIecN  ED GrAY) Lwue  eARes
AT THE Peebie | THoL 03, THE otRice . PMan

T3t K ARe verN HelPPuL . S ='m Ascing Naou PigAgs
D' T st oo DosT ofRice.

- 1l A Tosells)

ﬁttp:f thcsoppsi’po_disfquef’customer_que.cfm?ﬁn=1 385797



%

UNITED STATES
POSTAL SERVICE »

03/22/2011
KEVIN BEADLES

PO BOX 1
VELPEN, IN 47590

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the VELPEN Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the VELPEN Post Office should be pursued, a formal proposal will be posted in the
VELPEN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Judy Bays at
(317) 870-8594.

Sincerely,

Tangela Bush i

* Manager, Post Office Operations

3939 Vincennes Road
Indianapolis, IN, 46298-9998



Customer Questionaire MI -
CEET NQ.
Postal Service Customer Questionaire S ﬁ

1. Please check the appropriate box to indicate whether you used the VELPEN Post Office for each of the following:

Postal Services Daily Weekly  Monthly Never )
a. Buying Stamps I~ ™ I \‘Q_M
b.  Mailing Letters oy v I il 2
c.  Mailing Parcels I [~ i 7
d.  Pick up Post Office box mail B ™ I~ v y
e.  Pick up general delivery mail i?’ I [ [ Lo
f, Buying money orders F & V/ ™ W
o ummowmweraduosivel il 1 o ledia
h.  Sending Express Mail [ I [ ﬁ?’
i.  Buying stamp-collecting material i 95 i 7
Other Postal Services
5 Enlerng permit mailings [T vES o
a. Resefting/using postage meter [ YES FD{O
Nonpostal Services
b g s o
b.  Using for school bus stop [ YES A0
c.  Assisting senior citizes, persons with disabilities. ect. [ YES WO
If yes, please explain:
d.  Using public bulletin board [ ves Ao
e. Other Fyes Ao
I yes, please explain:
9 ggey(;t;l; pass another Post Office during business hours while traveling lo or from work, or shopping, or for personal
" Yes V/ NO

If yes, please explain:

If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If
3 you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery service compares to your previous service?

[ Better [ Justas Good [~ No Opinion [~ Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go 1o obtain these
© services?

[&—"Shopping /&f,u uwéq a—.«/
7 Personal needs A Ek"‘ ‘[ (A fﬁ Y
IT/ Banking

Employement

[VSomalneeds /M}tj é , (e i EHZ ft‘éw //La ‘&m ()ﬂz

http://hqcsopps/po_dis/que/customer_que.cfm?fin=1385797 2/25/2




Customer Questionaire Page 2 of

JOCKET MO, L‘Wgﬁ)
TR NGO,

5. Do you currently use local businesses in the community?

™ yesN No W \{LM,Q) - Ml .

If yes, would you continue to use them if the Post Office is discontinued?

™ Yes[ | No

N Ko udass
s G012 E Lo KA. TS B: Vs, oo 47570
retephone:. SIA - 654 - 3574

Date: é}’ﬂ/rl

Please add any additional comments on a separate piece of paper and altach it to this form. Thank you for taking the time lo
complete this questionnaire.

hitp://hqcsopps/po_dis/que/customer_que.cfm?fin=13 85797 2125/



SOGKET NO. H 1590
L7

T NG,

UMITED STATES e "R
POSTAL SERVICE

03/22/2011
SHARON KENDALL

9812ECO.RD 72568
VELPEN, IN 47590

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the VELPEN Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the VELPEN Post Office should be pursued, a formal proposal will be posted in the
VELPEN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Judy Bays at
(317) 870-8594.

Sincerely, %
| r/

L)\.Tang;ela?h)‘l&l\
%‘ Manager, Post Office Operations
3939 Vincennes Road
Indianapolis, IN, 46298-9998



Customer Questionaire

SOGKET NO. m 1 ol
=M NQ. ;é%:
Postal Service Customer Questionaire SAGE ._1_ .

a
1. Please check the appropriate box to indicate whether you used the VELPEN Post Office for each of the following: Z/’:;E A;(;:;
Postal Services Daily Weekly Monthly Never
a.  Buying Stamps I~ I [ I \/
b. Mailing Letters r r i fi v
¢.  Mailing Parcels I I~ I I /
d.  Pick up Post Office box mail e [ [ i X
e. Pick up general delivery mail = I - I~ l/
f. Buying money orders i I = [ X
v Pulpmlmeadboiubliges § & B T @
h.  Sending Express Mail = [ [ [ X
i.  Buying stamp-collecting material r - [ C X
Other Postal Services )
a.  Entering permit mailings [ YES i NO
a.  Resetling/using postage meter [T YES K NO
Nonpostal Services
e ves o
b.  Using for school bus stop Myes R[NO
c.  Assisting senior citizes, persons with disabilities. ecl. [ YES |Y NO
If yes, please explain:
d.  Using public bulletin board ™ YES K NO
e. Other Xyes T NO
If yes, please explain: Localing Someone's living area 4
Sturce é?ﬂ FEnRLr / oul é';,-j.r‘}fé;rﬂf & 7¢f‘& —
2. E: E)é(;l'.l? pass another Post Office during business hours while traveling to or from work, or sﬁopping. or for personal
yes [YnNo
If yes, please explain: J/ﬁf [2/s f/ﬁt 7‘d /ék/f/r P 715 d:ﬂ//f '7(

A 1y d.orec” raude

If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If
3. you previously received Post Office box service or general defivery service, complete this section, How do you think
carrier route delivery service compares to your previous service?

[T Better ™ Just as Good ™ No Opinion [~ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
§  Shopping I ateds ! ~ P burg, Fieasy
[ Personalneeds A/ i fury Tasper, Hankioalburg
K& Banking  P,t.,c 4, ;g jﬂfWK/;.J}SAIr. M’gsﬁx'ﬂf;’)‘;’vv
[T Employement _— /” ' ’ ’
X

Socilineeds JJ&L"(}'r French [.r'r.é '-;(-/.!J'/{f"fj >é‘7"u} Heentingbura, Dawes/

http://hqcsopps/po_dis/que/customer_que.cfm?fin=1385797 2/25/2(



Customer Questionaire Page 2 o
CIRET NO. q75'q0
5. Do you currently use local businesses in the community? L= sl S
™ Yesl™ No Thert qre mne - J'w‘/ Charehes t — —
If yes, would you continue to use them if the Post Office is discontinued?

[T vesI No

o Miicd ey
pasress:_4//7 . <1 M 257, /A-/Aaa.--,. TN 47592
Telephone: /2 - 35/ -2 220

Date: J-‘/ﬁ“//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

it W Pttt st Afflialid arZl] i poad Gptece
For adrut ;d.n%f,am e A Aeleleli b cariiin, L€ Arelngs

’5WW Lt m Z’wz:‘g_, ,M,‘a. MA-? LAt 2 ena k. .My;mf;,rm%{‘
L Afarce Z/M Lycerne. A M{M %mrﬁg 3./4.,-& e fidd s er_,
2rd @ 70124/&,/3'}7 %WW, TV Had a %;’M!? /%yf-fﬁ"ﬁ/
Y B pvacd. trde Zov ppcectidey 2o e, Fo'ldl ialfl | Zes dealen
covtred, Tt A Ty nilhin dons foraund [ A draad Frect T cleligencd
M”’f Zhe perdy ’/a,a/v—? e %ﬂ flrend Hreelow | 2zt AFeen e g -
7‘1‘1"‘”{ Aoaeol 7/_Lm4u4( "/”"2“:" do Thad Fo crridn T Aot Ao The Trail -
Azyls / i I Aol e M{M ) d it P & A y Jde Ahal Y e dA
g,wz’ ouAt <7 Ahe piden's Aol oy Zho Attt qril 7@{2«[ e tnal
Ao ghe Atreq . }‘;
iy s S st s vl Ll ind o
'74““”5"7 W W—éa | ESTRANAT Mze&wff 7414.4441 Ly Zig/u‘,_,, \let
‘o %‘ﬁ’(/ ,/

-~
- —

http://hqcsopps/po_dis/que/customer_que.cfm?fin=1385797 2/25/2



UNITED STATES ” e E% _

POSTAL SERVICE =

03/22/2011
MARTHA RISLEY

4117 S STATE ROAD 257
VELPEN, IN 47590

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the VELPEN Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the VELPEN Post Office should be pursued, a formal proposal will be posted in the
VELPEN Paost Office(s) at a later date. If you have additional questions or comments, please feel free to contact Judy Bays at
(317) 870-8594.

Sincerely,
N\ . Tangela Bush '
q“d Manager, Post Office Operations

3939 Vincennes Road
Indianapolis, IN, 46298-9998

.

s



Customer Questionaire PR

Postal Service Customer Questionaire

1 Please check the appropriate box to indicate whether you used the VELPEN Post Office for each of the following:

AR Postal Services Daily Weekly Monthly Never

JJ a.  Buying Stamps I M = K
b. Mailing Letlers K i . I
c.  Mailing Parcels O I ~N I
d.  Pick up Post Office box mail I I r <
e. Pick up general delfivery mail C I [ ~
f.  Buying money orders - I r N
g. ﬁ‘t;t:rlgéna :i?eg:[‘i Vseerviées,ﬁindt,;'ding Ctg'}iﬁedt Maié R?igisterred Mail, G [ \ﬁ r

] ry Confirmation, or Signature Confirmation
h. Sending Express Mail [ I [ N
i.  Buying stamp-collecting material i O I b
Other Postal Services
a.  Enlering permil mailings [T YES \RNO
a  Resetting/using postage meter N YES " NO
Nonpostal Services
. b rves N
b.  Using for school bus stop KYES o]
o Assisling senior citizes, persons with disabilities. ect. [ YES t NO
If yes, please explain:

d.  Using public bulletin board [ YES [~ NO
e. Other Myes [nNO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal

needs?
Nyes [NO
If yes, please explain;
6 54,-\ o) D
if you previously received carier delivery, there will be no change to your delivery service — proceed to question 4. If
3. you previously received Posl Office box service or general delivery service, complete this section. How do you think
carrier route delivery service compares to your previous service?
[ Better ™ Justas Good [ No Opinion [ Worse
If yes, please explain:
4 For which of the following do you leave your community? (Check all that apply.) Where do you go lo obtain these

services?

K& Shopping

E Personal needs
[T, Banking

[} Employement
[T Social needs

htto://hacsopps/po _disfqucs’customcr_que.cfm‘?ﬁn=1 385797 2/25



Customer Questionaire

5. Do you currently use local businesses in the community?

N Yes[ ] No

If yes, would you continue to use them if the Post Office is discontinued?

N Yes[ | No

e O A o = \((’\m\ rueli o Pumk
nitress. DA ‘\%72 ik >7 \(Qiﬂfn _LiL

reesons: 1AL BSU - AAKD

.2 "l

Please add any additional comments on a separate piece of paper and atiach it 1o this form. Thank you for taking the time to
complete this questionnaire.

http://hqcsopps/po_dis/que/customer_que cfm?fin=1385797 2/2:



OQIKET NO. i ]§ iD

FTVEIA MO,
o UNITED STATES e _— 3%
P‘

POSTAL SERVICE «

03/10/2011
ADDEY BOYD

3980 S SR 257
VELPEN, IN 47590

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the VELPEN Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the VELPEN Post Office should be pursued, a formal proposal will be posted in the
VELPEN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Judy Bays at
(317) 870-8594.

Sincerely,

Tangela Bush

Manager, Post Office Operations
3939 Vincennes Road
Indianapolis, IN, 46298-9998



Customer Questionaire Page 1 of

STKITNO, E_@

RN N, )
bl Y et

! Please check the appropriate box to indicate whether you used the VELPEN Post Office for each of the following:

Postal Service Customer Questionaire

Postal Services " Daily Weekly Monthly Never
a.  Buying Stamps I~ r 1 f—/
b.  Mailing Letters [ [~ 7 [~
c.  Mailing Parcels 5 = I =
d.  Pick up Post Office box mail r r - 4
e.  Pick up general delivery mail C i_ I 17/’ r
. Buying money arders i ~ I~ =
g.  Obtaining s_pecia[ services, including Certified Mail, Registered Mail, r r r ;_—_-—-""
Insured Mail, Delivery Confirmation, or Signature Confirmation i :
h.  Sending Express Mail I [ K |7/ )
i.  Buying stamp-collecting material . fiE3 I [
Other Postal Services
a.  Entering permit mailings [ YES I"C/@
a. Resetling/using postage meter ™ YES r‘.,né
Nonpostal Services
. [ ves Ao
b.  Using for school bus stop [T YES l_vé
¢.  Assisting senior citizes, persons with disabilities. ect. [~ YES I__,/é
If yes, please explain;
d.  Using public bulletin board ™ vEs VN/O
e. Ofher [MYES I'kﬁ

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shepping, or for personal

needs? :
[ YES i:“/No

If yes, please explain:

If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If
3. you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery service compares to your previous service?

[T Better ™ Just as Good [T No Opinion [ wWorse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

& services?
|7 Shopping
[ " Personal needs
[/  Banking
[~ Employement
I.T-"‘/ Social needs

http://hqcsopps/po_dis/que/customer_que.cfm?fin=1385797 2/25/z



Customer Questionaire Page 2 of

5. Do you currently use local businesses in the community? ) B

P,Yesl_. No : ___7

If yes, would you continue to use them if the Post Office is discontinued?

Yes[ | No
Name: ~/ | g N Hadselmar
s oY d So Co A /2)TE JELPE W, ZUd Yuga
— ) =
pae: 2 ~JF -/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

http://hqcsopps/po_dis/que/customer_que .cfm?fin=1385797 2125/



UNITED STATES e N
B pOSTAL SERVICE > /0

03/10/2011
ALLEN HANSELMAN

6048 S COUTNY RD 1075 E
VELPEN, IN 47590

Dear Postal Service Customer:
Thank you for retuning your questionnaire concerning the proposed discontinuance of the VELPEN Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the VELPEN Post Office should be pursued, a formal proposal will be posted in the
VELPEN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Judy Bays at
(317) 870-8594.

Sincerely,

Qé_\x&%”{gm@)

'Tangela Bush

Manager, Post Office Operations
3939 Vincennes Road
Indianapolis, IN, 46298-9998



Customer Questionaire

Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the VELPEN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps Ji. -
b.  Mailing Letters R (I
c.  Mailing Parcels [ [ r
d.  Pick up Post Office box mail - [ ™
e.  Pick up general delivery mail I [ -
f.  Buying money orders r 'l I~
g. Obtaining s_p-ecial_ senvices, inclu!:[ing Cer_tiﬁed Mail, Registe!'ed Mail, C £ i
Insured Mail, Delivery Confirmation, or Signature Confirmation
h.  Sending Express Mail e r I
i. Buying stamp-collecting material M = I
Other Postal Services
a.  Entering permit mailings [ YES QO
a. Reselting/using postage meter ™ YES O
Nonpostal Services
u, oo perenmentones rves Yo
b. Using for school bus stop [T YES . NO
c.  Assisling senior citizes, persons with disabilities. ect. [T YES NO
If yes, please explain:
d.  Using public bulletin board ™ YES "NO
e. Other M YES NO
If yes, please explain:
2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal

needs?
ﬂes " NO
If yes, please explain: M’ I\)
T

v i

If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If
3. you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery service compares to your previous service?

[ Better ™ Justas Good ™ No Opinion ™ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go {o obtain these
services?

Shopping

Personal needs

Banking

Employement

Social needs

http://hgcsopps/po_dis/que/customer_que.cfm?fin=1385797 2/25/20



Customer Questionaire Page 2 o

5. Do yqu ntly ug# local businesses in the community? EETT Wi 5—?0
s No : 7
If yes,"woUld you continue to use them if the Post Office is discontinued?

™ Yes[ No

e Dndoa_ Qo

Address: I"%Cé"k 6 Sm_i'l Qﬂl 261 V‘Eﬂgpr\. 'N
Tei.ephone: 2)6'\" \QQD

o oA\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for laking the time to
complete this questionnaire.

http://hqesopps/po_dis/que/customer_que.cfm?fin=1385797 2/25/2



UNITED STATES
Bad posTAL SERVICE -

03/10/2011
ANDREA EVANS

4884 S STATE RD 257
VELPEN, IN 47590

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the VELPEN Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the VELPEN Post Office should be pursued, a formal proposal will be posted in the
VELPEN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Judy Bays at
(317) 870-8594.

Sincerely,

(

. Tangela Bush h

xﬂﬂ Manager, Post Office Operations
3939 Vincennes Road
Indianapolis, IN, 46298-9988



Customer Questionaire Page 1 of

q0

Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the VELPEN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps - W’ I [
b.  Mailing Letters I~ Ii I I
c.  Mailing Parcels Cl [ | p’
d.  Pick up Post Office box mail N il I ]V/
e. Pick up general delivery mail L I d I
f.  Buying money orders - I'J - A
9. Obtaining special services, including Certified Mail, Registered Mai, - D/ -

Insured Mail, Delivery Confirmation, or Signature Confirmation
h.  Sending Express Mail I I [ IJ
i. Buying stamp-callecting material I | ™ W/
Other Postal Services
a.  Entering permit mailings [T YES W/NO
a.  Resetting/using postage meter [ YES -NO
Nonpostal Services
T Tves Wi
b.  Using for school bus stop [ YES P/ NO
c. Assisting senior citizes, persons with disabilities. ect. [ YES P/NO

If yes, please explain:
d.  Using public bulletin board M{ES e
e. Other Tyes TnNO

If yes, please explain:

5 E:eﬁ?? pass another Post Office during business hours while traveling to or from work, or shopping, or for personal
" YES F?/No

If yes, please explain:

If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If
3. you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery service compares to your previous service?

[ Better [ Just as Good [T No Opinion [~ Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

Shopping

Personal needs

Banking

Employement

SEEEEY

Social needs

http://hqcsopps/po_dis/que/customer_que.cfm?fin=1385797 2/25/2



Customer Questionaire Page 2 ol

5. Do you currently use local businesses in the community?

™ Yes W No EE = %

If yes, would you continue lo use them if the Post Office is discontinued?

™ Yes¥ No

wame: A 1] 107 iParharn Werol g il
o 4721 S SVPA. 257

reioppone:._ 1A~ 354 - 505

o A =48 -1

Please add any additional comments on & separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

hitp://hqcsopps/po_dis/que/ customer_que.cfm?fin=1385797 2125/



UMITED STATES (T |
Bad pOSTAL SERVICE- ) ﬁ

03/10/2011
ANTHONY & BARBARA KENDALL

4721 S ST RD 257
VELPEN, IN 47590

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the VELPEN Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the VELPEN Post Office should be pursued, a formal proposal will be posted in the
VELPEN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Judy Bays at
(317) 870-8594.

Sincerely,

q@&m@ﬁm?

Tangela Bush

Manager, Post Office Operations
3839 Vincennes Road
Indianapolis, IN, 46298-9398



Customer Questionaire - (_”530 Page 1 of

I | A
5 Postal Service Customer Questionaire %%
-I\ it e e s

) 1. Please check the appropriate box to indicate whether you used the VELPEN Post Office for each of the following:

- Postal Services Daily Weekly  Monthly Never

a. Buying Stamps = B - [’7/
b.  Mailing Letters i [ r W/
c.  Mailing Parcels — i E IT/
d.  Pickup Post Office box mail r r ® Cd
e. Pick up general delivery mail r [ =5 |T,/
f.  Buying money orders r M I_ FP/
B e ton o Snetas Confiation - m AT r
h. Sending Express Mail K [ K r/
i,  Buying stamp-collecting material - I M r'/
Other Postal Services
a.  Eniering permii mailings [” YES Wﬁ
a.  Reselting/using postage meter [~ vES P’(g

Nonpostal Services
Picking up government forms

3

& {such as tax forms) I YES

b.  Using for school bus stop ['YES M

c.  Assisting senior citizes, persons with disabilities. ect. [T YES 'NO
If yes, please explain:

d.  Usina public bulletin board ™ YES f"_/l‘:

e. Other [ YES |’D£/

If yes, please explain:

Do you pass another Post Office during business hours while traveling 1o or from work, or shopping, or for personal
needs? r/
< NO

" YES

If yes, please explain:

If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If
3. you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier roule delivery service compares Lo your previous service?

[ Better [ Just as Good [~ No Opinion [~ worse

if yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go fo obtain these
services?

P Shopping Je ~Per
|'-'/ Personal needs :Ta per
r’/ Banking j_esp}( - J}C LJ\J
;mployemenl ' j:reflqncf
V[/s_ncial needs =vlis
f

http://hqcsopps/po_dis/que/customer_que.cfm?fin=13 85797 2/25/2



Customer Questionaire Page 2 o

5. Doyou curreﬂﬂ}twcal businesses in the community? 20 MO,
I~ Yes[” No B VAN

If yes, would you continue to use them if the Post Office is discontinued?

™ vesl] No

Name: B !‘t(( \/(fn(/
Address: /11‘3‘{ ..S' 9\00 Ef !./J://pi A -_1/\/ 475_‘?0
Telephone:

Date: /-), B [ /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

http:f/hqcsoppsfpo_disx’c;uefcustomer_que.cfm?ﬁn=1 385797 2/25/%



%

, Tangela Bush

UNITED STATES
POSTAL SERVICE «

03/10/2011
BRAD WERNER

1434 S900 E
VELPEN, IN 47590

Dear Postal Service Customer:
Thank you for returning your guestionnaire concerning the proposed discontinuance of the VELP EN Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the VELPEN Post Office should be pursued, a formal proposal will be posted in the
VELPEN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Judy Bays at

(317) 870-8594.
4%&\6

Manager, Post Office Operations
3939 Vincennes Road
Indianapolis, IN, 46298-9998

Sincerely,



Customer Questionaire “CHETMD,

Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the VELPEN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

\ a. Buying Stamps M- [_ [ x

b.  Mailing Letters I I B D

¢ Mailing Parcels = [ r &

d.  Pick up Post Office box mail r (R r 4

e.  Pick up general delivery mail = F - X

f  Buying money orders I I I X

P SRS § 0 T R

h.  Sending Express Mail [IE I_ | X

i, Buying stamp-collecting material I ] I x

Other Postal Services

a.  Entering permit mailings [~ YES o

a.  Resetling/using postage meter ™ YES KNO

Nonpostal Services

T ves Ko

b.  Using for school bus stop [T YES < no

¢ Assisting senior citizes, persons with disabilities. ect. [~ YES [?\NO

If yes, please explain:
d.  Using public bulletin board ™ YES !( NO
e. Other Myes NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal
needs?

D{ YES (S \Te]

If yes, [Ejeasg explain:

USE JASprR 0K {ITWETL

if you previously received carrier delivery, there will be no change 1o your delivery service — proceed to question 4. If
3. you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier roule delivery service compares to your previous service?

™ Better ™ Just as Good PR No Opinion [ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

soooina_J A PER

Personal needs

Banking (O TLELL l RELAND

Employement

TRA AR

Social needs

http://hqcsopps/po_dis/que/customer_que.cfm?fin=1385 797 2/25/2:



Customer Questionaire Page2 o

5. Do you currently use local businesses in the community? TZA Mg,
[ Yes IR; No B =

If yes, would you continue to use them if the Post Office is discontinued? B
™ Yes[ | No

name: (L RYSTIN.  HAMEBYTT
267 S STRDAS7
Address: Vblpf;ﬂ..’ 4 {A‘J (/7I?O

Telephone: ﬁ/a - 3 55_/~ Q 7 !)—{
Date: ’;‘-/A le ///

Please add any additional comments on a separate piece of paper and atiach it to this form. Thank you for taking the time to
complete this questionnaire.

http://hqesopps/po_dis/que/customer_que.cfm?fin=1385797 2/25/2(



Sz
SOCKET NO.
/ it -

v aM NG,

UNITED STATES
POSTAL SERVICE »

03/10/2011
CRYSTAL HANEBUTT

2167 S STATE RD 257
VELPEN, IN 47590

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the VELPEN Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the VELPEN Post Office should be pursued, a formal proposal will be posted in the
VELPEN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Judy Bays at
(317) 870-8594.

Sincerely,

NJ Tangela Bush E) g

Manager, Post Office Operations
3938 Vincennes Road
Indianapolis, IN, 46298-3998



Customer Questionaire

Postal Service Customer Questionaire “AGE

i Please check the appropriate box to indicate whether you used the VELPEN Post Office for each of the following:

Postal Services Daily Weekly  Monthly Never
a.  Buying Stamps [ (5 %4 r
b.  Mailing Letters r e g r
c.  Mailing Parcels = "¢ r [
d.  Pick up Post Office box mail ~ I r X
e.  Pick up general delivery mail I 5 &5 >4
f. Buying money orders I [ 14 I
g. ]()btaining special services, including Certified Mail, Registered Mail, o - R ™

nsured Mail, Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail | [ r'd il
i.  Buying stamp-collecting material I — I X
Other Postal Services
a. Entering permit mailings [T YES RNO
a.  Reselling/using postage meter B vES [ NO
Nonpostal Services
v (RO Rves Mo
b.  Using for school bus stop Myes KNO
c.  Assisting senior citizes, persons with disabilities. ect. RYES [T NO

If yes, please explain: Hecprive LOCAL pesplc

WMy AECA AwyTime THEY pAeCO 4T o )
d.  Using public bulletin board [RYES e )
e. Other Fyes EnNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling 1o or from work, or shopping, or for personal
needs?

Tyes [XNO

if yes, please explain:

If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If
3 you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery service compares to your previous service?

[~ Better ™ Just as Good [ No Opinion [~ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

7 shopping  JASPEE, OAKLAKD <7, Huyvive Bues
[/ Personalnesds  we P, SPORTS, MEDCATIEN, HupTING
7/ Banking JTASPER,

[/ Employement JASPER , CRANE

[T  Social needs

hitp:/hqesopps/po_dis/que/customer_que.cfm?fin=13 85797 2/25/2



Customer Questionaire

5. Do you currently use local businesses in the community?

X Yesl™ No
If yes, would you continue to use them if the Post Office is discontinued?

™ Yes® No

name:  DAMIEL R. +CAReL J. KWEVKAM

nddress: 1108 EAST f:vﬁ."f'? Pd 7005007

Telephone: S’l M Z‘ié <1720

Date: 03 - 06“9“"//

Please add any additional comments on a separate piece of paper and attach it to this form.
complete this questionnaire.

http://hgcsopps/po_dis/que/customer_que.cfm?fin=1385797

Thank you for taking the time to

Page 2 o1

2125/



UNITED STATES
POSTAL SERVICE

03/10/2011
DANIEL & CAROL NEUKAM

7108 EAST COUNTY ROAD 700 SOUTH
VELPEN, IN 47590

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the VELPEN Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the VELPEN Post Office should be pursued, a formal proposal will be posted in the
VELPEN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Judy Bays at
(317) 870-8594.

Sincerely,

Oy

Manager, Post Office Operations
3939 Vincennes Road
Indianapolis, IN, 46298-9998



Customer Questionaire

Squage 1 ol

Postal Service Customer Questionaire

R : 1. Please check lhe appropriate box to indicate whether you used the VELPEN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
\ a.  Buying Stamps [ [ P/ i

b.  Mailing Letters = r [ ik

c.  Mailing Parcels = I [ Iri

d.  Pick up Post Office box mail ™ | I I

e.  Pick up general delivery mail v r - I_

f.  Buying money orders I~ I r [

g.  Obtaining special services, including Cel‘}iﬁed Mail, Registered Mail, r o b r

Insured Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail r I = I

i, Buying stamp-collecting material In %] I~ E

Other Postal Services

a.  Entering permit mailings [TYES [ NO

a  Reseflinglusing postage meter [ YES [T NO

Nonpostal Services

Picking up government forms I YES I NO

@ (such as tax forms)

b.  Using for school bus stop ™ YES [T NO

¢, Assisting senior citizes, persons with disabilities. ect. [ YES [ NO
If yes, please explain:

d.  Using public bulletin board ™ vEs [T NO

e. Other Tves TNO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal
needs?

Tyes [ nNO
If yes, please explain:

If you previously received carrier delivery, there will be no change lo your delivery service — proceed to question 4. If
3. you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery service compares to your previous service?

[T Better [ Just as Good [~ No Opinion I~ Worse

if yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
[ Shopping
J7#  Personal needs
|7 Banking
7 Employement
[# Social needs

http://hqcsopps/po_dis/que/customer_que. cfm?fin=1385797 2/25/%



Customer Questionaire Page 2 of

7 Yes[ | No

If yes, would you continue to use them if the Post Office is discontinued?

7 YesI7 No

name: I i) ¥ ,#,,,,.; A B TT
pgess. 3 JAY E Fop S l/yz@sm o
Telephone: €/ 2~ S 3b-3 25 ¢

a3~ 37/}

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

5. Do you curently use local businesses in the community? Vg *ﬂ—%g

http://hqcsopps/po_dis/que/customer_que.cfm?fin=13 85797 2/25/.



T
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CHET MO LHS‘?Q;

¥ UNITED STATES
POSTAL SERVICE «

03/10/2011
DANIEL & SHERRY SCHMITT

8224 E 800 S
VELPEN, IN 47530

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the VELPEN Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the VELPEN Post Office should be pursued, a formal proposal will be posted in the
VELPEN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Judy Bays at
(317) 870-8594,

Sincerely,

Tangela Bush i

ﬁj\ Manager, Post Office Operations
3939 Vincennes Road
Indianapolis, IN, 46298-9998



Customer Questionaire Page 1 of

Postal Service Customer Questionaire

1 Please check the appropriate box to indicate whether you used the VELPEN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps il [ ﬂ/ I
b.  Mailing Letters V I - I
c.  Mailing Parcels [ r 7 I=
d.  Pick up Post Office box mail r M ~ 7
e. Pick up general delivery mail I I =
f.  Buying money orders K I_ V T
gl © T T
h.  Sending Express Mail I I P/ I
i, Buying stamp-collecting material I | K- >
Other Postal Services
a.  Entering permit mailings [T YES I?/NO
a. Resetting/using postage meter [~ vES 7'No
Nonpostal Services
. PE s Pres Mo
b.  Using for school bus stop [ YES " no
c.  Assisting senior citizes, persons with disabilities. ect. " YES WO

If yes, please explain:
d.  Using public bulletin board [YES 7'NO
e. Other Myes  [pho

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal
needs?

[ YES IIVNO

If yes, please explain:

If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If
3. you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery service compares to your previous service?

™ Better [ Just as Good [~ No Opinion [~ Worse
If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

7 swowing  SASPER IN.

7 Personaineeds TS PER I N

[/ Banking H’p{}UTIMGBL(HG T A)
[T Employement

[T Social needs

http://hgcsopps/po_dis/que/customer_que.cfm?fin=1385797 2/25/2



Customer Questionaire Page 2 of

570

5. Do you currently use local businesses in the community? SR

[T Yes V‘No

If yes, would you continue o use them if the Post Office is discontinued?

[T Yes[ | No

Name: S 7 A A/LE_/Y R/EsSeVBECIC
addess: 2328 S. CR Q00 £
Telephone: X /] — 385% - #3/7

Date: =T =L

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

http:/hqesopps/po_dis/que/customer_que .cfm?fin=1385797 2/25/



TOVET TR ﬁLﬁfq_Q

UNITED STATES N ﬁ '

POSTAL SERVICE«

03/14/2011
STANLEY RIESENBECK

7328 SCR Y00 E
VELPEN, IN 47590

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the VELPEN Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the VELPEN Post Office should be pursued, a formal proposal will be posted in the
VELPEN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Judy Bays at
(317) 870-8594.

Sincerely,

Tangela Bush

Manager, Post Office Operations
3939 Vincennes Road
Indianapolis, IN, 46298-9998



Customer Questionaire Page 1 of

Postal Service Customer Questionaire

(>, c

1. Please check the appropriate box to indicate whether you used the VELPEN Post Office for each of the following:

Postal Services Daily Weekly  Monthly ~Never {252
a. Buying Stamps | ] [ [ il

b.  Mailing Letters r/ M

c.  Mailing Parcels Tl >

d.  Pick up Post Office box mail I

e.  Pick up general delivery mail I

f.  Buying money orders I

-
L

g.  Obtaining special services, including Certified Mail, Registered Mail,

O a0 o
i (e (07 I S =i I
EFSEm 3 A543

Insured Mail, Delivery Confirmation, or Signature Confirmation -
h.  Sending Express Mail I
i Buying stamp-collecting material -
Other Postal Services
a.  Entering permit mailings [T YES [T NO
a. Resetting/using postage meter ™ YES M NO
Nonpostal Services
i . i Mves  NO
b,  Using for school bus stop [~ YES [ NO
c.  Assisting senior citizes, persons with disabilities. ect. " YES [ NO

If yes, please explain:

>

d.  Using public bulletin board I"/YES 7 NO
e. Other [Fyes [ nNO

If yes, please explain:

5 Do you pass another Post Office during business hours while traveling lo or from work, or shopping, grfor personal
* needs? /
(o]

™ YES %

If yes, please explain:

If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If
3. you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery service compares 1o your previous service?

[T Better [™ Just as Good [™ No Opinion [ Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check ail thal apply.) Where do you go lo obtain these

services?
V-feShopping

% ersonal needs
r\'/;anking

[ mployement
I»_‘/.E‘Social needs

http://hqcsopps/po_dis/que/customer_que.cfm?fin=1385797 2/25/2




Customer Questionaire

5. Do you curreptly use local businesses in the community? VA

es[ | No
If yes, would, continue to use them if the Post Office is discontinued?

L7 ves[ 1 No
vne: LAY s es es be =
e S F P Lo, PO, o2 2 Yelge~ LY
Telephongqg’/;l -~ 2L = So0S =
e 2 —=/)/— 20/ /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

http://hqcsopps/po_dis/que/customer_que.cfm?fin=1385 797 2/25/.



UNITED STATES B
POSTAL SERVICE.

03/14/2011
LARRY RIESENBECK

8891 ECORD 700 S
VELPEN, IN 47590

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the VELPEN Post Office, Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the VELPEN Post Office should be pursued, a formal proposal will be posted in the

VELPEN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Judy Bays at
(317) 870-8594.

Sincerely,

Tangela Bush

Manager, Post Office Operations
3939 Vincennes Road
Indianapolis, IN, 46298-9998



Customer Questionaire Page 1 of

.
T O O

Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the VELPEN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps [~ [~ I i
b.  Mailing Letters F [ i F
c.  Mailing Parcels | I [ |7/
d.  Pick up Post Office box mail i~ i | 17/
e. Pick up general delivery mail - I | I"’/
f.  Buying money orders r I I ]/
g Obtaining s_pecia] services, including Certified Mail, Registered Mail, & r r l./
Insured Mail, Delivery Confirmation, or Signature Confirmation i
h. Sending Express Mail [ |l | IT/
i, Buying stamp-collecting material I C ™ r':/
Other Postal Sarvices
a. Entering permit mailings [T YES FJ«J
a. Resetling/using postage meter ™ YES w
Nonpostal Services
b QS rves A
b.  Using for school bus stop ™ vES I’f-ng
¢ Assisting senior citizes, persons with disabilities. ecl. [~ YES [)‘6
If yes, please explain:
d.  Using public bulletin board i~ YES howO
e. Other [T YES w

If yes, please explain:

9 Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal

needs?
'U(rss Mno

If yes, please explain:

1 Twe. ey do Treland fosk 0&ice . TwinifeKe 0 in. lbngei v

If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If
3. you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery service compares to your previous service?

™ Better [~ Just as Good ™ No Opinion ™ Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
: services?

i~ Shopping
[/ Personal needs

[/ Banking

V Employement

I't,/ Social needs

hitp://hqcsopps/po_dis/que/customer_que.cfm?fin=13 85797 2/25/2



Customer Questionaire Page 2 of

SHRET NS SqD
5. Do yoyntlyuml businesses in the community? e
Yes No . O

If yes, would you continue to use them if the Post Office is discontinued?

™ vYesl No

e PP fol)

wsss $5115 W 150 N. Velpen Tw Y1590
raephone:_(03G-903 2=

e 2|21

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

htto://hacsopps/po dis/que/customer_que.cfm?fin=1385797 2/251



UNITED STATES D .
POSTAL SERVICE o ; |

03/14/2011
APRIL FOLL

8575 W 150 N
VELPEN, IN 47590

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerming the proposed discontinuance of the VELPEN Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about obtaining accountable mail and large parcels. If you live less than one-half mile from the line of
travel, the carrier will attempt delivery of accountable items and large parcels to the customer's residence. If the live over one-half
mile away or is not home when delivery is attempted, a notice will be left in the mailbox. Large parcels will be left outside the
mailbox or at a designated location or a notice will be left in the mailbox. Attempted delivery items will be taken back to the
administrative Post Office. Customers may pick up the item at the post office, request redelivery on another day or authorize
delivery to another party.

If it is determined that a discontinuance of the VELPEN Post Office should be pursued, a formal proposal will be posted in the
VELPEN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Judy Bays at
(317) 870-8594.

Sincerely,

Tangela Bush

Manager, Post Office Operations
3939 Vincennes Road
Indianapolis, IN, 46298-9988



Customer Questionaire SOKET D, _qm Page 1 of
Postal Service Customer Questionaire % j% é%;_;

1. Please check the appropriate box to indicate whether you used the VELPEN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r I - v
b.  Mailing Letters r I [?/ i
c.  Mailing Parcels T = I ]?’
d.  Pick up Post Office box mail ™ [ l_ I‘T/
e. Pick up general delivery mail — I — F?/
f.  Buying money orders r I [ rd
g.  Obtaining s_peclal_ services, including Cer‘ﬁﬁed Mail, Regisle;ed Mail, r 0 r W/
Insured Mail, Delivery Confirmation, or Signature Confirmation -
h.  Sending Express Mail B - I [V/
i,  Buying stamp-collecting material il ] ™ P/
Other Postal Services
a.  Entering permit mailings [ YES W/NO
a.  Resefting/using postage meter [ YES [VrNO
Nonpostal Services
B Tves Mo
b.  Using for school bus stop ™ YES VNo
c.  Assisting senior citizes, persons with disabilities. ecl. [ YES N/NO
If yes, please explain:
d  Using public bulletin board ™ YES o
e.  Other " YES o
If yes, please explain:
o E:e)éosn; pass another Post Office during business hours while traveling to or from work, or shopping, or for personal
Myes T no

If yes, please explain:

| QELWER FED EA TO R0siQFFIc €S sH PERRY Cousry EVE RN WoRE DAY

If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If
3. you previously received Post Office box service or general delivery service, complete this section. How do you think
carier route delivery service compares to your previous service?

[ Better ™ Just as Good [™ No Opinion [ Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to oblain these
’ services?

Shopping "'( AS PER 3 PE,‘rE.)QS 6UR&’

™  Personal need;‘Euﬁdsz LLe - DRs. =
Banking 5{3 Yeepood Wnpevcad N SRSPER

N/ Employement § VANSVILLE

V' Social needs Pg1eSBURLs Y SASPEL

http://hqesopps/po_dis/que/customer_que.cfm?fin=1385797 2/25/2



Customer Questionaire B ( !C[Sgo Page 2 ol

5. Do you currently use local businesses in the community? {O ;

Yes[ | No
ff yes, would you continue to use them if the Post Office is discontinued?

|'\7’ Yes[ | No

Name: DEpRA HHﬂ.K!S

Address: 5367 E Co RO RS UELPEN SN Y2590

Telephone: 189 2 38 g

Date: 3]7|\t

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

httD:/thcsoppsfpo_disfquefcustomer_que.cfm?ﬁn=1385797 2/25.,



UNITED STATES
POSTAL SERVICE »

03/10/2011
DEBRA HARRIS

8307 ECORD 300 8
VELPEN, IN 47590

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the VELPEN Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the VELPEN Post Office should be pursued, a formal proposal will be posted in the
VELPEN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Judy Bays at

(317) 870-8594.
. Tangela Bush ‘}?
Manager, Post Office Operations

3939 Vincennes Road
Indianapolis, IN, 46298-9898

Sincerely,



Customer Questionaire

Postal Service Customer Questionaire s

1. Please check the appropriate box to indicate whether you used the VELPEN Post Office for each of the following:

Postal Services Daily Weekly  Monthly Never
C ) a.  Buying Stamps [ I b ¢ K

b.  Mailing Letters = = K ™

¢.  Mailing Parcals - }Z T I

d.  Pick up Post Office box mail r I XK

e.  Pick up general delivery mail — E Ei =

f.  Buying money orders i I s =

o pmmEmmecee ¢ R

h.  Sending Express Mail E I A

i.  Buying stamp-collecting material i - [ x

Other Postal Services

a.  Entering permit mallings I YES MO

a.  Resetting/using postage meter [TYES MO

Nonpostal Services

. P e mves o

b.  Using for school bus stop [T YES %O

c.  Assisting senior citizes, persons with disabilities. ect. [T YES <o

I yes, please explain:

d.  Using public bulletin board Myes TAWO
e. Other Myes Y<fo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal

needs?
)’(’YES ™ NO

If you previously received carrier delivery, there will be no change to your delivery service — proceed lo question 4. If
3. you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery service compares to your previous service?

[ Better ™ Just as Good [~ No Opinion [ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

B Shopping

‘77( Personal needs
Q Banking

Employement

-
?( Social needs

http://hqcsopps/po_dis/que/customer_que.cfm?fin=1385797 2/25/2




Customer Questionaire Page 2 o

5. Do you currently use local businesses in the community? _ !
I YesT?\/ No 1 L
If yes, would you continue to use them if the Post Office is discontinued?

[T ves[] No
wne_“De b Schaler vm
s N[0 2, Cod 700 S, EPEM, 2N 47570
reeprone:.__ BHIA =936 ~ARA Tk
Date: A7 ! I

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for taking the time lo
complete this questionnaire.

http://hqesopps/po_dis/que/customer_que.cfm?fin=1385797 2/25[.



e Y150

UNITED STATES |
B posTAL SERVICE- =

03/10/2011
DEBRA SCHAFER

7179 ECORD 700 §
VELPEN, IN 47590

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the VELPEN Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the VELPEN Post Office should be pursued, a formal proposal will be posted in the
VELPEN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Judy Bays at
(317) 870-8594.

Sincerely,

N

« Tangela Bush

' Manager, Post Office Operations
3939 Vincennes Road
Indianapolis, IN, 46298-9998



Customer Questionaire Page 1 o1

ST RO, 75- O
| N>

1. Please check the appropriate box lo indicate whether you used the VELPEN Post Office for each of the following:

Postal Service Customer Questionaire

Postal Services Daily Weekly  Monthly Never
a.  Buying Stamps [= = B =3
b.  Mailing Letters 1— = I i
c. Mailing Parcels [ i O e
d.  Pick up Post Office box mail ™ N il &
e.  Pick up general delivery mail i I- — ®
f.  Buying money orders [ I I~ 2
g.  Obtaining specia! services, indu;!ing Certified Mail, Registe(ed Mail, r r r -4
Insured Mail, Delivery Confirmation, or Signature Confirmation
h.  Sending Express Mail M - &
I Buying stamp-collecting material N [ - g
Other Postal Services
a.  Entering permit mailings [~ YES 7 no
a.  Resetting/using postage meter [~ YES [#NO

Nonpostal Services
Picking up government forms

& (such as tax forms) ™ YES ¥ NO g
b.  Using for school bus stop [T YES [®nNO
c. Assisting senior citizes, persons with disabilities. ect. [ YES B NO
If yes, please explain:
d.  Using public bulletin board " YES ICHYe)
e. Other Myes [#nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal
needs?

[P ves [ NO
If yes, please explain:

Work inJasper, fass \veland” pasr ovFice

If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If
3 you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery service compares o your previous service?

[ Better ™ Just as Good ™ No Opinion [ Worse
If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

7 shopping J QSPEr

[7- Personalneeds ) Q.& P

[>7 Banking j Aas ;f;f r

[# Employement J' a'.h per

[¥  Social needs JZLS pl er
i

http://hqcsopps/po_dis/que/customer_que.cfm?fin=1385797 2/25/2



Customer Questionaire Page 2 of

5. Do you currently use local businesses in the community? L= M3,

[ vYes[F No
If yes, would you continue to use them if the Post Office is discontinued?

M Yes[ ] No
v Duane R, Gresc
pasess. |01 N Boo W Velpen IN_ 47590
Teleprone: _ 313.- 48 3- 7156
e 2/272 /11

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time 1o
complete this questionnaire,

Since we lwve n Dubois Co. please continve
+he Jasper Rowte +o our area.

http://hqcsopps/po_dis/que/customer_que.cfm?fin=1385 797 2125/



UNITED STATES ]l
POSTAL SERVICE »

03/10/2011
DUANE GRESS

101 N 8OO W
VELPEN, IN 47580

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the VELPEN Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the VELPEN Post Office should be pursued, a formal proposal will be posted in the
VELPEN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Judy Bays at
(317) 870-8594.

Sincerely,
™

e i Y

).
J Manager, Post Office Operations
3939 Vincennes Road

Indianapolis, IN, 46298-9998



Customer Questionaire Page 1 o}

1. Please check the appropriate box to indicate whether you used the VELPEN Post Office for each of the following:

Postal Service Customer Questionaire

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [ g |7 I
b. Mailing Letters r [ v [
c. Mailing Parcels O i ?4/ I
d.  Pick up Post Office box mail v I r =
e.  Pick up general delivery mail C I = =
f.  Buying money orders r I r ="
o ovaning el snics iy Cetg s g - p B
h.  Sending Express Mail K M - |57
i, Buying stamp-collecting material I i i =
Other Postal Services
a.  Entering permit mailings [T YES Pzslo]
a. Resetling/using posiage meter [T YES %
Nonpostal Services
y fom. Fves M0
b.  Using for school bus stop I YES m
¢ Assisting senior cilizes, persons with disabilities. ecl. [CYES %0

If yes, please explain:
d.  Using public bulletin board [T YES I'Pﬁf;
e. Other [T YES WO

If yes, please explain:

Do you pass another Posl Office during business hours while traveling to or from work, or shopping, or for personal

needs?
rYES 7o

If yes, please explain:

If you previously received carmrier delivery, there will be no change to your delivery service — proceed to question 4. If
3. you previously received Post Office box service or general defivery service, complete this section. How do you think
carrier route delivery service compares to your previous service?

/
[ Better [ Justas Good .VND Opinion [ Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go 1o obtain these

services?

[ Shopping

[ Personal needs
[~ Banking

[ Employement
[ Social needs

e enban Aielrmelenctomer aue.cfm?fin=1385797 2/2



Customer Questionaire Page 2 of

5. Do you currently use local businesses in the community?

[ Yes i_'\;/Nu '
if yes, would you confinue to use them if the Post Office is discontinued?

I Yes[] No
N 25 3 SOV Wy
s, PO (Do |2 Vol e S0 47570
reephone; Sl B5H - 26R72 U
Date: 5{/ ( / /)

Please add any additional comments on a separale piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

LttoeManeennne/nn dis/aue/customer_que.cfm?fin=1385797 212



o 47590
BOSTAL SERVICE R it

03/10/2011
ETHEL HOUCHIN

PO BOX 12
VELPEN, IN 47590

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the VELPEN Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the VELPEN Post Office should be pursued, a formal proposal will be posted in the
VELPEN Post Office(s) at a later date. If you have additional questions or comments, please feel free fo contact Judy Bays at
(317) 870-8594.

Sincerely,

)
qu&y@cwf/
« Tangela Bush

‘ Manager, Post Office Operations
39839 Vincennes Road
Indianapolis, IN, 46298-9988



Customer Questionaire

1. Please check the appropriate box to in

0y Postal Services Daily Weekly Monthly Never

el a.  Buying Stamps [ I I [
b.  Mailing Letters F I I I
¢ Mailing Parcels | [ I I
d.  Pick up Post Office box mail N T [t ™
e, Pick up general delivery mail Lz G} — r
f.  Buying money orders r M I I
g.  Obtaining special services, indu!:ling Cer}iﬁed Mail, Registe;ed Mail, & r I o

Insured Mail, Delivery Confirmation, or Signature Confirmation - 4
h.  Sending Express Mail M [ [ i
i, Buying stamp-collecting material E I i Ci
Other Postal Services
a.  Entering permit mailings [TYES [NO
a.  Reselting/using postage meter [~ YES 7'No
Nonpostal Services
. DT mves P
b.  Using for school bus stop [T YES 7’NO
c.  Assisting senior citizes, persons with disabilities. ect. [T YES f NO
If yes, please explain:

d.  Using public bulietin board rryes ne
e. Other Myes FZIno

Postal Service Customer Questionaire

dicate whether you used the VELPEN Post Office for each of the following:

47590

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or

from work, or shopping, or for personal

needs?
" YEs 7'No
if yes, please explain:
if you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If
3. you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier roule delivery service compares to your previous service?
[ Better ™ Justas Good [~ No Opinion [T Waorse
If yes, please explain:
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obfain these

services?

jan U (5 (e e

Shopping

Personal needs

Banking

Employement

Social needs

httn-//hacsopps/po dis/que/customer_que.cfm?fin=1385797

Page 1 of

2/25



Customer Questionaire Page 2 of

5. Do you currently use local businesses in the community?

P Yes[l No
If yes, would you continue to use them if the Post Office is discontinued?
" Yes[| No

Name: EUCF(?‘}"J' )_ E:‘}f’fq’
pacress: Bx 25 Y790 SJLC//“J Frurth S"/

Telephone:

Dale: 3',9 '-//

Please add any additional comments on a separate piece of paper and attach it 1o this form. Thank you for taking the time to
complete this guestionnaire.

httn*//hacsopps/po dis/que/customer_quc.cﬁn?ﬁn=1385797 272!



UNITED STATES T f‘f%“

POSTAL SERVICE =

03/10/2011
EVERETT EILERT

PO BOX 25
VELPEN, IN 47590

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the VELPEN Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the VELPEN Post Office should be pursued, a formal proposal will be posted in the
VELPEN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Judy Bays at
(317) 870-8594.

Sincerely,

Tam
Manager, Post Office Operations
3939 Vincennes Road

Indianapolis, IN, 46298-9998



Customer Questionaire 7 51?0 Page 1 of

postal Service Customer Questionaire gt

1. Please check the appropriate box o indicate whether you used the VELPEN Post Office for each of the following:

r
i
I
Il

Postal Services Daily Weekly  Monthly Never
a. Buying Stamps g

b.  Mailing Letters

c.  Mailing Parcels

d.  Pick up Post Office box mail
e. Pick up general delivery mail

i. Buying money orders

|

g.  Obtaining special services, including Certified Mail, Registered Mail,
insured Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

SO N OFROED
. 2

e s T i [ 5

i. Buying stamp-collecting material il

Other Postal Services

il
"FRE TR

a.  Entering permit mailings IMYES M NO
s Resefling/using postage meter [T YES S/NO
Nonpostal Services

3 Picking up government forms %{ - Mo

© (such as tax forms) \ '
b.  Using for school bus stop [T YES I'lgNO
c.  Assisling senior citizes, persons with disabilities. ect. YES CINO
If yes, please explain:
/

d.  Using public bulietin board R/YES M NO
e. Other Myes [NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal

needs?
M YES Mo

If yes, please explain:

If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If
3. you previously received Post Office box service of general delfivery service, complete this section. How do you think
carrier route delivery service compares 1o your previous service?

[ Better [~ Justas Good [ No Opinion [ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

R’ Shopping

Personal needs

X

Banking

Employement

Social needs

]

Lii Iemmenmmeinn dis/aue/customer que.cfm?fin=1385797



Customer Questionaire Page 2 0

5. Do you currently use local businesses in the community?
|i Yes[ | No
If yes, would you continue to use them if the Post Office is disconfinued?

7 YesI_1 No

name: F et ’l?(t) doe- ,

e B0 Bt 32 Ve lpev TN 4219
eepnene: (2 JGY 3023
e 2 (280

Please add any additional comments on a separate piece of paper and attach it o this form. Thank you for taking the time to
complete this questionnaire.

htto ://hqcsonps/po_dis/quefcustomer_que.cfm?ﬁn=1 385797 2/2¢



%@\.

UMITED STATES | ' 7% o

Bl POSTAL SERVICE-

03/10/2011
FRANK RODE

PO BOX 32
VELPEN, IN 47590

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the VELPEN Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the VELPEN Post Office should be pursued, a formal proposal will be posted in the
VELPEN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Judy Bays at
(317) 870-8594.

Sincerely,

N
Tangela Bush
Manager, Post Office Operations

3939 Vincennes Road
Indianapolis, IN, 46298-9938



Customer Questionaire

Postal Service Customer Questionaire

1. Please check the approprfiate box to indicate whether you used the VELPEN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps r r !?- I
b.  Mailing Letfters I r I P
¢ Mailing Parcels I I i F
d.  Pick up Post Office box mail i I r 2
e. Pick up general delivery mail il I &5 [17
f. Buying money orders K I r 3
g.  Obtaining special services, indugﬁng Cer'tiﬁed Mail, Registered Mail, = r r rf-
Insured Mail, Delivery Confirmation, or Signature Confirmation
h.  Sending Express Mail I I I~ it
i.  Buying stamp-collecting material I [ [T L
Other Postal Services
a.  Entering permit mailings [ YES ¥ NO
a. Resetting/using postage meter [ YES ri' NO

Nonpostal Services
Picking up government forms

a (such as tax forms) I YES % NO
b.  Using for school bus stop [ YES [y NO
¢ Assisling senior citizes, persons with disabilities. ect. [T YES i' NO
If yes, please explain:
d.  Using public bulletin board [~ YES 7 NO
e. Other Myes  [Ino
v

I yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal

needs?
ffyes TN -
If yes, please explain: (;’;“;' I"i/";; ‘{.:)‘ JH fi/)q /{_

If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If
3. you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery service compares to your previous service?

[ Better [ Just as Good [ No Opinion ™ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
@- Shopping
I@ Personal needs
¢ Banking
[T Employement
? Social needs

http://hgcsopps/po_dis/que/customer_que.cfm?fin=1385797 2/25/



Customer Questionaire Page2 o

5. Do you currently use local businesses in the community? T e
[T Yes W No :

If yes, would you continue to use them if the Post Office is discontinued?

f&{} / [bone 57 STE

% Al ﬁ/ o) e D L
iR T T 7

e 22521/

Please add any additional comments on a separale piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

http://hqcsopps/ po_dis/que/customer_que.cfm?fin=1385797 2/25/



o

; UNITED STATES 5 ;
Bad poSTAL SERVICE - X
03/10/2011

FRED HOFMEISTER

9198 E TISDALE DR.

VELPEN, IN 47590
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the VELPEN Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the VELPEN Post Office should be pursued, a formal proposal will be posted in the
VELPEN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Judy Bays at
(317) 870-8594.

Sincerely,

Manager, Post Office Operations
3939 Vincennes Road
Indianapolis, IN, 46298-99398



Customer Questionaire O Page 1 of

Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the VELPEN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps I 5 Iz K
b.  Mailing Letters ]_' I 5 ﬁy
c.  Mailing Parcels [ r = K
d.  Pick up Posl Office box mail I~ [ I 45,3
e.  Pick up general delivery mail I3 il [E v
f.  Buying money orders G I [z B
o Cuipamdwiciigomaiingee 1 G 0 F
h.  Sending Express Mail i~ [ I i
i. Buying stamp-collecting material [~ I I EY
Othor Postal Services
a.  Entering permil mailings [T YES Ig NO
a. Resetting/using postage meter [ YES h NO
Nonpostal Services
i PERNAApEa U T
b.  Using for school bus slop [ YES % NO
¢  Assisting senior cilizes, persons with disabilities. ect. [~ YES (7 NO

If yes, please explain:
d.  Using public bulletin board [~ YES B no
e. Other ™ YES V NO

If yes, please explain:

Do you pass another Posl Office during business hours while traveling to or from work, or shopping, or for personal
needs?

&LYES [ NO

If yes, please explain:

Huntgburgs whete I worK

If you previously received carrier delivery, there will be no change to your delivery service — proceed to guestion 4. If
3. you previously received Post Office box service or general delivery service, complete this section, How do you think
carrier route delivery service compares o your previous service?

i Better [~ Just as Good [ No Opinion [ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go lo obtain these
services?

Shopping ja{f e
Personal needs

Banking Hunfra; Ewﬂ;
Employement ﬂan‘f’fﬂjéuﬂf

Social needs

TAR TR

http://hqcsopps/po_dis/que/customer_que.cfm?fin=1385797 2/25/2



Customer Questionaire Page 2 of

5 Do you currently use jocal businesses in the community? AN 0

If yes, would you continue {o use them if the Post Office is discontinued? E—

™ Yesl| No
A Feaze
e J809 E- 51 R 84
S §1- €36-303%
e 3/

Please add any additional comments on @ separale piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

o Atadavalenctamer ane.cfm?fin=1385797 242
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Bad poSTAL SERVICE-

03/10/2011

GREG FRAZE

9309 E ST RD 64

VELPEN, IN 47590
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the VELPEN Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the VELPEN Post Office should be pursued, a formal proposal will be posted in the
VELPEN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Judy Bays at
(317) 870-8594.

Sincerely,

sy

« Tangela Bush

' Manager, Post Office Operations
3939 Vincennes Road
Indianapolis, IN, 46298-9898



Customer Questionaire

Postal Service Customer Questionaire

1. Please check the appropriate box 1o indicate whether you used the VELPEN Post Office fo

1590

Page 1 of

~7do—

r each of the following:

\e< _'.: : ' ‘__I Postal Services Daily Weekly  Monthly Never
J ‘ a.  Buying Stamps I } : I

‘ b.  Mailing Letters i F V
c.  Mailing Parcels (I I I \_]7’
d.  Pick up Post Office box mail (I i [ N
e. Pick up general delivery mail - [ \E/ ™
f.  Buying money orders r M = J?’
g.  Obtaining s_pecial‘ services, 'mdu(.!ing Cer}iﬁed Mail, Reg‘tsie['ed Mail, - = li/ r

Insured Mail, Delivery Confirmation, or Signature Confirmation !
h.  Sending Express Mail I i [,17/
i, Buying stamp-collecting material F ] I F/
Other Postal Services
a.  Entering permit mailings I YES P{o
a. Resefting/using postage meter [~ YES V@
Nonpostal Services
- rves A6
b.  Using for school bus stop [T YES W
c.  Assisting senior citizes, persons with disabilities. ect. [~ YES Gté
If yes, please explain:
Pl

d.  Using public bullelin toard ‘/(_/‘1/ s i iﬁ,
e.  Other [T YES L;-’NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work; or shopping, or for personal

needs?
¥Es  no
If yes, please explain: Visgrle In 37‘*?/“51"" — -
if you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If
3. you previously received Post Office bax service of general delivery service, complete this section. How do you think
carrier route delivery service compares {o your previous service?
™ Better [~ Just as Good [~ No Opinion [ Worse
If yes, please explain:
4 Eor which of the following do you leave your community? (Check all thal apply.) Where do you go to obtain these

[~ Shopping

v
[7 Personal needs

/
P Banking

-
7~ Employement

[~  Social needs

v t . Al tassalrnctAamar AP oﬁ'n'?ﬁl‘l:]385797

2123



Customer Questionaire Page 2 of

5; Do you currently use Jocal businesses in the community?

7 Yes[ No
If yes, ;;?ld you continue to use them if the Post Office is discontinued?
\[7 ves[ No

rne G r ‘fjﬁ g“!L e neter

ices o (g g B Veypen IV 4HE20
Tetephone )L 630— 6417
ome: 2=/ Ay )!

Please add any additional comments on a separale piece of paper and attach it to this form, Thank you for taking the time fo
complete this guestionnaire.

i 1° fociclavambmmaar M4 r‘f.m"?ﬁﬂ:] 385797 2/2'
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POSTAL SERVICE «

03/10/2011
GREG STIENEKER

7553 S CR 900E
VELPEN, IN 47580

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the VELPEN Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the VELPEN Post Office should be pursued, a formal proposal will be posted in the
VELPEN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Judy Bays at
(317) 870-8594.

Sincerely,

oy (Ba)

ﬁ& Tangela Bush

Manager, Post Office Operations
3939 Vincennes Road
Indianapolis, IN, 46298-9998



Customer Questionaire £ F g Ef&c 1 of

Postal Service Customer Questionaire ,33

1. Please check the appropriate box to indicate whether you used the VELPEN Post Office for each of the following:

o Postal Services Daily  Weekly  Monthly Never
a. Buying Stamps i r I ?/
b.  Mailing Letters r r e
c.  Mailing Parcels - I I V
d.  Pick up Post Office box mail f_ I I I‘T/
e. Pick up general delivery mail I I — vl
f.  Buying money orders r I r =
o Ol pecslzoces o Cotfea L gV, [ p OB
h.  Sending Express Mail I l_' [ v
i, Buying stamp-collecting material Y — r =
Other Postal Services
a.  Entering permit mailings [~ YES kﬁdo
a. Resetting/using postage meter [ YES |2V}

Nonpostal Services

. PR o mves Mo

b.  Using for school bus stop ™ YES MNO

c.  Assisting senior cilizes, persons with disabilities. ect. [T YES E’NO
If yes, please explain:

d.  Using public bulletin board [~ YES Q/NO

e. Other [ YES [?/NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal

needs?
"ves [MiNO

If yes, please explain: (/ WETIY r To or
_"frc m e Fk, ar ﬁ'vin/q f‘ru /r"»nhn/raqr}c- 7 ..T‘!;r”ff-

If you previously received carier delivery, there will be no change fo your delivery service — proceed to question 4. If
3. you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery service compares 1o your previous service?

V/Better [~ Justas Good ™ No Opinion [~ Worse
If yes, please explain: T){.e'/y toere :['n [ //, e

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

W~ Shopping %;l +i'n 7é”l/§ 5 Ja‘_g,?é’(:
I'?.; Personal needsf;/qh)(,'ﬂ} éfq r-/f . -:‘q'_f;""?r (@rc.(’ 2 eSS, (A.ﬁ_ff__ﬂf&l
[= Banking f/pm Zins é:mze /F;'aﬁ(/éhww ) '

= Employement /{ﬁh;&,'n;éurg( N abais [,jdda/ /:_',)’ca{ )

7~ Social needs ,4’,,,17‘!‘,1; }jg,?- / _Tz;;(; er; \/C,/mfrcﬁ ; Fam .-'/'J' )

g

= v e = Aintamalanotamer AP f“ﬁn?ﬁn=1385797 21{25



Customer Questionaire Page 2 oi

5. Do you currently use local businesses in the community? s -
™ Yes WND {

If yes, would you continue 1o use them if the Post Office is discontinued?

™ ves™ No
Name: ja rEL /._D(} n<g é‘d"(‘li e
Address: /X 7.3 E (__:G ; Iﬁ}/ﬁ .E'I-U -g L)a('pc.-‘/ I"?," Y7570

Telephone: ( Y7 _l_) $%¢ ~ QIS AL

Date: 3////%’ alf

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time o
complete this questionnaire.

e b 3 leslanetamar ae cfm7fin=1385797 2/2:



E UNITED STATES
POSTAL SERVICE »

03/10/2011
JAMES & DONNA CARIE

9893 E COUNTY RD 850 S
VELPEN, IN 47580

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the VELPEN Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the VELPEN Post Office should be pursued, a formal proposal will be posted in the
VELPEN Post Office(s) at a later date. If you have additional questions or comments, please feel free 1o contact Judy Bays at
(317) 870-8594.

Sincerely,

/
A Tangela Bush k
‘Manager, Post Office Operations
3039 Vincennes Road

Indianapolis, IN, 46298-9998



Customer Questionaire

Postal Service Customer Questionaire

1. Please check the appropriate box 1o indicate whether you used the VELPEN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps [ [ ]"V I

b.  Mailing Letters r i T

c.  Mailing Parcels [ e I R

d.  Pick up Post Office box mail T I i IT//

e.  Pick up general delivery mail = I I ﬁ/

f.  Buying money orders I I F}/ i

g.  Obtaining special_ services, including Cer_ﬁﬁed Mail, Registered Mail, - [ r f~_/
insured Mail, Delivery Confirmation, of Signature Confirmation

h.  Sending Express Mail K r - F/

i, Buying stamp-collecting material r 53 I h—//

Other Postal Services

a  Entering permil mailings [ ves Ao

a.  Reselling/using postage meter [ YES ﬁ_/’ﬁc}

Nonpostal Services

T s o

b.  Using for school bus stop [~ YES WAO

c  Assisting senior citizes, persons with disabilities. ect. I~ YES I'_—y](cr)

If yes, please explain:

4. Using public bulletin board ™ ves ﬂg?
e. Other R = 0

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal

needs?
%ES e

If yes, please explain:

Deeds m?ura\o‘ Velpe d ne Saftpe

If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If
3. you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery service compares to your previous service?

[ Better [~ Just as Good [~ No Opinion ™ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

IU'/ Shopping \b\ GOSN AN o e AR o
R/ Personalneeds ~S Wj )

/" Banking . \._ \-w—_r\0 %\\MM
R/ Employement "S-

U/ Social needs ‘S s OLL

w4
.
o

) F . mam AR EM=1205797 2/2



Customer Questionaire L{ Page 2 of

5 Do you currently use local businesses in the community? e

[~ Yes f_,;/f%{lo
If yes, would you continue to use them if the Post Office is discontinued?

™ Yes[ ! No
Name: Sosees Weoand ©¢ Mostea S o\t
Address: 50\%\0 S\- QR\I\U\‘S(L!' \‘e_}u\;g\' T‘\\) L‘i\‘g@

Telephone: \%\}.\ 63\9 = 3\9‘}'
Date: O>— A -1

Please add any additional comments on a separale piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

) I.cmdmamams A1IB pﬁn')ﬁn=1?85797 2/2



UNITED STATES
POSTAL SERVICE»

03/10/2011
JAMES & MARTHA VOLZ

5986 SCR 1075 E
VELPEN, IN 47580

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the VELPEN Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the VELPEN Post Office should be pursued, a formal proposal will be posted in the
VELPEN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Judy Bays at
(317) 870-8594.

Sincerely,

» ' Tangela Bush 5 ‘-(
Manager, Post Office Operations
3939 Vincennes Road

Indianapolis, IN, 46298-9998



